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Objective:

To obtain a part-time job working on campus at UW-Green Bay.  Work-study eligible.
Education:

University of Wisconsin-Green Bay, Green Bay, WI

Bachelor of Science, Expected Graduation May 2013
Major in Communication with emphasis in Public Relations
East High School, Green Bay, WI

High School Diploma, June 2009
Cumulative GPA: 3.4/4.0
Skills:
· Effective customer service and communication skills
· Hard worker, committed to meeting deadlines and timely for work shift

· Able to type 70 WPM and familiar with numerous PC based software programs

· Attentive to detail and very conscientious
Experience:

Crew Leader (2008-Present)


McDonalds, Green Bay, WI
· Promoted from Crew Member position in 2007
· Make staffing adjustments to handle customer demand and food preparation to ensure efficient and timely service to customers

· Assist customers with menu and food selections; process all transactions with computerized register
· Balance and reconcile daily cash, receipts and transactions for crew stations
· Oversee dining room atmosphere and cleanliness and delegate tasks as needed to clean, restock or remove waste as necessary for a quality customer experience
Childcare Provider/Sitter (Summers 2007-2009)

Various Families in Green Bay, WI
· Flexible to be available to families with less than 24 hour notification
· Completed American Red Cross Certification class
Activities:
· Student Council Member, East High School, Green Bay, WI (2007-2009)
· High School Marching Band, East High School, Green Bay, WI (2006-2009)
· Member, National Honor Society, East High School, Green Bay, WI (2008-2009)

· Volunteer, Special Olympics, Green Bay, WI (2006-2008)
