ROBO-CALLS

Here are updates from several sources re: robo-calls:
e Robo-calls are free speech unless the telemarketer is soliciting for money.
e The FCC approved a rule on September 1, 2009, which requires telemarketers receive written

approval from consumers who want to receive such calls. Unfortunately, there are lots of
loopholes allowing several types of messages to continue. Click here for details.

e In a previous addition to the Do Not Call Law, there was a provision for businesses; however the
business lobby groups could not agree on the addition and it slowed the hill to a grinding halt so
Senator Erpenbach decided to drop that provision.

e Violations of the Wisconsin “Do Not Call” law again topped the complaints filed with the
Wisconsin Department of Agriculture, Trade and Consumer Protection in 2009. Senator

Erpenbach proposed SB218 to increase fines against violators of the State's Do Not Call law.
SB218 failed to pass on 4-28-2010.

e Senator Black proposed AB246, a bill regulating automatic dialing announcing devices. Like
SB218, that bill failed to pass.

e Government numbers are not included in Federal or State Do Not Call laws (confirmed).

Bottom line, | doubt we're going to get away from all robo-type calls. Best options at this time?
e If the robo-call message provides an option to remove your number from the calling list, do so.
e File a complaint with DATCP or the ECC.
e This doesn't help with robo-calls, but you can ask anyone — any number that calls you — under

Wisconsin law to put you on their internal Do Not Call list and they must do so within 30 days.
Once on that list, your number stays there indefinitely.


http://en.wikipedia.org/wiki/Robocall
http://www.ftc.gov/opa/2009/08/robocalls.shtm
http://nxt.legis.state.wi.us/nxt/gateway.dll/Session%20Related/bills09/5867/5868?f=templates$fn=document-frame.htm$3.0$q=%5bfield%20folio-destination-name%3A%27ab218%27%5d$uq=$x=Advanced$up=1#LPHit1
http://www.legis.state.wi.us/assembly/asm77/news/AB-246.pdf
http://datcp.state.wi.us/cp/consumerinfo/cp/complaint-form/CPComplaintForm.jsp
https://www.ftccomplaintassistant.gov/

