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Beware of Scam Artists
A word of warning, telephone scam artists will try to sell you supplies for your copier, facsimile machines or printers.  They may ask you for the make, model and/or serial number for a variety of reasons.  If you ask questions they will be very evasive. They use high-pressure tactics to get you to give information.  Don’t give out your name, or the make, model of machine, serial number or any other information unless you know the person calling.
The caller may tell you that:
 The price for supplies will be going up soon, so you should buy now before the price is increased; 
They have leftover toner that is available at a great price;
They will throw in a free iPod with the purchase; or
The contract vendor does not have the product, but the caller does have it and at a cheaper price.
Don’t fall for these tactics.
Callers may misrepresent themselves as contract vendors by saying that they are on VendorNet.  If there is a mandatory statewide contract, agencies must buy from that contract.  The Bureau of Procurement has a statewide mandatory contract for all state agencies, including the University of Wisconsin System, for general office supplies, new and remanufactured toner, and copy paper.  For your needs, refer to Contract 15-69850-501, General Office Supplies, Toner, and Recycled Copy Paper.
If you are contacted by a potential scam artist, tell the caller to contact your agency purchasing office (X2598) or offer to transfer them; most times they will end the conversation at this point by hanging up.
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