
“WHO TO CALL/REFER TO” 

Topic of Question Resource Contact Info 

Credit by Examination/for Prior Experience/ BASE Testing Services 
   Pam Gilson 

CL 835A/2221 

Disabilities (physical/emotional) Disability Services SS 1700/2841 

English/Math  
   Competency Requirements 
   Milestones 

Academic Advising 
   Darrel Renier 
   Nora Kanzenbach 
   Deanne Kusserow 
   Rosa Retrum 
   Jane Swan 
   Amy Van Oss 

SS 1600/2362 
2407 
2177 
5105 
2140 
2738 
2876 

Exceptional Situations 
   Family Emergency, extended absence 

Dean of Students  SS 2000/2152 

General Education Requirements 
   Corrections/updates to SIS Advisement Report 
 

Academic Advising 
   Darrel Renier 
   Nora Kanzenbach  
   Deanne Kusserow 
   Rosa Retrum 
   Jane Swan 
   Amy Van Oss 

SS 1600/2362 
2407 
2177 
5105 
2140 
2738 
2876 

Graduation Registrar’s Office 
   Staff: Eileen Kolb 

SS 1100 
2126 

Majors/minors 
   Corrections/updates to SIS Advisement Report 

Registrar’s Office 
   Staff: Eileen Kolb 

SS 1100 
2126 

Personal issues  Counseling & Health Center SS 1400/2380 

Petitions 
   Process, Signature Authority, Appeal 
 

Academic Advising 
   Darrel Renier 
   Nora Kanzenbach 
   Deanne Kusserow 
   Rosa Retrum 
   Jane Swan 
   Amy Van Oss 

SS 1600/2362 
2407 
2177 
5105 
2140 
2738 
2876 

Registration 
   General inquiries, registration dates, problems 

Registrar’s Office SS 1100/2657 

Student employment Student Employment/Financial Aid SS 1100/2073 

Temporary Impairments 
Short-term impairments that interfere with student’s 
ability to participate in academic activities, and NOT 
covered under Americans w/Disabilities Act. (i.e., 
broken wrist/unable to write) 

Dean of Students SS 2000/2152 

Test anxiety Counseling & Health Center SS 1400/2380 

Transfer  
   Course equivalencies, credit evaluation 

Registrar’s Office 
Academic Advising 
Transfer Coordinator 
   Deanne Kusserow 

SS 1100/5020 
SS 1600/2362 
 
SS 1600/5105 

Tuition / Billing Bursar’s Office SS 1300/2224 

Tutoring / Academic Skills Assistance Tutoring Services SS 1363/2710 

OTHER - Quick Link to Dean of Students 
“Reference Guide”  

(Link)  
 

 

Want to see additional resources added? E-mail Darrel Renier at: renierd@uwgb.edu   Thank you! 

renierd@uwgb.edu

