SUMMARY OF SURVEY RESULTS FOR 
MAJOR METROPOLITAN AREA IN THE MIDWEST
The results summarized below are for a survey of a large metropolitan area in the Midwest that was conducted in January and February of 2005.  This survey of part of a national analysis of the use and impact of the federal Toxics Release Inventory program.  The survey reflects selected responses by three groups of individuals to different survey forms.  One was sent to facilities that report to the federal government under the TRI program, one to public officials in the area, and one to citizens who have been active on issues of toxic chemical release.  

FACILITIES

12.  In the last year, about how frequently has your facility interacted with the following groups on matters of pollution control, especially releases of toxic chemicals?
	TOTALS
	Regularly
	Neutral
	Not at all 

	Customers or end users 
	4
	0
	10

	Suppliers
	6
	5
	4

	Trade associations 
	3
	4
	8

	Corporate management 
	12
	3
	2

	Facility employees 
	9
	6
	1

	Local emergency planning committees 
	2
	5
	9

	Local community groups/leaders 
	0
	1
	15

	Environmental organizations 
	3
	1
	12

	Regulators
	8
	5
	4

	Legislators 
	0
	0
	16

	Media 
	0
	0
	14
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22.  Please tell us whether you agree or disagree with the following statements.  Our experiences with the TRI over time has:

:

	TOTALS
	Strongly Agree
	Neutral


	Strongly Disagree

	Allowed us to better understand what we need to report in subsequent TRI reports.

 
	10
	3
	2

	Allowed us to check our release values against applicable permit limits.

 
	7
	4
	4

	Given us a better understanding of the costs and benefits of dealing with chemicals.

 
	3
	4
	8

	Helped us to identify needs and opportunities for source reduction.

 
	4
	4
	8

	Allowed us to set goals for or demonstrate commitment to release reduction.

 
	3
	6
	7

	Allowed us to gather more accurate data or better estimate releases.

 
	6
	6
	4

	Increased our capacity for emergency management.

 
	2
	5
	8

	Increased our ability to discuss chemical releases with the local community and media.

 
	2
	3
	9

	Resulted in fewer community complaints or expressions of concern.
	1
	1
	12
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24.  How important would you say the factors listed below have been in your facility’s management of toxic releases:

	TOTALS
	Very 

important
	Neutral
	Not very 

important

	An interest in increasing 

customer loyalty
	3


	2


	10



	An interest in reaching new 

customers or expanding business
	4


	1


	10



	A desire to improve employee motivation
	5


	3


	8



	An interest in generating new products or services 
	3


	4


	9



	A desire to improve environmental performance
	8


	5


	3



	A desire to improve regulatory compliance
	9


	5


	2



	Anticipation of new legislation or regulation
	5


	4


	7



	A desire to improve relations with environmental organizations
	7


	3


	6



	A desire to improve relations with the local community 
	4


	6


	6



	An interest in strengthening the firm’s reputation 
	4


	8


	4



	An interest in saving money
	8


	5


	3



	A desire to minimize legal 

liability 
	10


	4


	2



	The availability of new pollution control technologies
	5


	5


	6
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26.  Sometimes companies reduce or increase their pollution because they are reducing or increasing their overall level of production.  At other times, levels of production don’t change, but there are still fluctuations in pollution levels.  With this information in mind, please respond to the following comments:
	TOTALS
 
	Strongly Agree
	Neutral 
	Strongly Disagree



	A.  Pollution releases at this facility tend to reflect levels of production.

 
	12
	2
	2

	B.  Pollution releases have been reduced due to changes in pollution control technology, maintenance, or quantity of pollution control devices at this facility.

 
	10
	5
	1

	C.  Pollution releases have changed because of level of use of, or use of different, raw materials or production chemicals.

 
	9
	3
	4

	D.  Pollution releases at this facility tend to fluctuate for reasons other than those mentioned (please explain).
	0
	2
	7
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PUBLIC OFFICIALS

8.  In the last few years, have officials or employees from any manufacturing facilities in your community, region, or state contacted you to provide information about reductions in their releases of toxic chemicals, or to explain why releases have remained the same or increased?

Yes-5

No-1

11.  What sources have you used to locate TRI information about local manufacturing facilities?  Check all that apply:
1- EPA’s TRI Explorer

2-EPA’s Envirofacts

2-EPA’s Public Data Release

1-Environmental Defense’s Scorecard

1-Right-to-Know Network

3-Industry sources

0-Labor unions

4-State agencies

0-Citizen or environmental groups

1-Local media

1-Other (please specify): State TRI Database (manage and maintain)

13.  Have you ever used TRI data to as a tool to work on a problem of local, state, or regional toxic pollution?

Yes-2

No-4

If YES, how did you use the TRI data?  Check all that apply.

To:

1-Increase my knowledge of local pollution problems

2-Educate citizens about local pollution problems

0-Compare and evaluate environmental and health risks

0-Contact local businesses about pollution problems

0-Check facility emissions against permit records

1-Compare emissions to similar facilities

1-Compare facility emissions over time

0-Prepare company profile(s)

1-Identify needs for emergency management

0-Assist with regulation/enforcement

0-Set local, state, or regional environmental priorities

0-Assess the adequacy of current laws

0-Prepare recommendations for legislation/regulation

0-Lobby for legislative or regulatory change

0-Prepare for court litigation

1-Identify needs and opportunities for pollution prevention or source reduction

0-Exert public pressure on area businesses

1-Assist in citizen/industry negotiations

0-Help with fundraising

1-Contact the media

1-Other (please specify): 
We do onsite P2 Assessments.  I write an annual MO TRI Report-www.dnr.mo.gov/oac/mo02TRI.pdf.  I send hard copy reports to all the public libraries in the state.  Write new release when TRI report is published. 

14.   Please tell us whether each of the following activities, to the best of your knowledge, resulted from your efforts to provide information about the TRI in written reports or by phone, mail, e-mail, personal contacts, or any other means.  Check all that apply.

1-Pollution prevention (P2) activities were undertaken

1-Source reduction efforts were effected at local plants

0-Legislative, regulatory, or administrative changes occurred

2-Media coverage increased

1-Litigation took place or the data were used in litigation

2-Emergency management was improved

0-Industry-citizen meetings were prompted

0-Other (please specify): 

17. What suggestions, if any, do you have for improving the TRI program?

Incorporate chemical use information.

Local LEPC should be informed the TRI program was never addressed at our meeting and no info from Feds or state.

CITIZENS

6.  Over the past few years, how frequently have you spoken to or communicated with the following individuals or groups concerning toxic pollution issues?  Circle the appropriate number.


	
	Almost Daily
	Weekly
	Monthly
	Occasionally
	Not at all

	Elected officials

 
	0
	1
	1
	1
	0

	Government

administrators


 
	2
	0
	0
	1
	0

	Local emergency

planning committees


 
	0
	0
	0
	1
	2

	Environmental groups


 
	1
	1
	0
	1
	0

	Businesses or

business groups

 
	0
	2
	0
	1
	0

	Local citizens

 
	1
	1
	1
	0
	0

	News media

 
	0
	1
	0
	2
	0


8.  Over the past few years, have you contacted one or more local or area manufacturers about toxic pollution issues?

2-Yes

1-No

9.  How would you describe the way company officials responded to your concerns?

0-They listened to me and took my concerns seriously

2-They listened to me but did not take my concerns seriously

0-They did not seem to listen to me or take my concerns at all seriously

11.  What sources have you used to locate TRI information about local manufacturing facilities?

Check all that apply.

2-EPA’s TRI Explorer

1-EPA’s Envirofacts

0-EPA’s Public Data Release

2-Environmental Defense’s Scorecard

1-Right-to-Know Network

0-Industry sources

0-Labor unions

3-State agencies

2-Citizen or environmental groups

0-Local media

0-Other (please specify): 

15.  Have you ever used TRI data as a tool to work on a problem of local toxic pollution?

1-Yes

2-No

If YES, how did you use the TRI data?  Check all that apply.

To:

1-Increase my knowledge of local pollution problems

1-Educate citizens about local pollution problems

0-Contact local businesses about pollution problems

0-Check facility emissions against permit records

1-Track changes over time in toxic chemical releases

1-Compare emissions to similar facilities

1-Prepare company profile(s)

0-Identify needs for emergency management

0-Assess the adequacy of current laws

0-Prepare recommendations for legislation/regulation

0-Lobby for legislative or regulatory change

0-Prepare for court litigation

0-Identify needs and opportunities for pollution prevention or source reduction

1-Exert public pressure on area businesses

0-Participate in citizen/industry negotiations

0-Work on environmental justice issues

0-Help with fundraising

0-Contact the local media

0-Other (please specify):

16.  Please tell us whether each of the following activities, to the best of your knowledge, 

resulted from your efforts to provide information about the TRI in written reports or by phone, 

mail, e-mail, personal contacts, or any other means.  Check all that apply.

0-Pollution prevention (P2) initiatives were taken

0-Source reduction efforts were effected at local plants

0-Legislative, regulatory, or administrative changes occurred

0-Media coverage increased

0-Litigation took place or the data were used in litigation

0-Emergency management was improved

0-Industry-citizen meetings were prompted

0-Other (please specify): 

0-Don’t know/not sure

If you have suggestions for how the TRI data might be made available in a more understandable or useful way, please tell us what they are.

Definitely! For someone working on urban air toxics, THIS is what it's about.  Making risk easier to understand and manage.  TRI just seems to be numbers.












































































