
Handout #52 

 
Case Manager Role With Service Providers 

 
 Acquire Necessary Releases 

 
 Assure Providers Understand Relevant 
Outcomes and Goals 

 
 Provide Sufficient Information about Case Plan 
to Support Role 

 
 Identify and Address Barriers 

 
 Plan for Feedback and Problem Resolution 

 
 Complete Documentation for Referral and 
Payment 

 
 Provide Feedback to Management 
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