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Introduction

Last year, 2002-2003, was a good one for Outreach and Extension. We served more than
7,800 state residents with 324 programs and services (see Appendix A) and generated
$1.5+ million in program revenue from registration fees and tuition. More than $420,000
of our FY ’03 revenue was spent wzthin UWGB providing new revenue streams to other
areas of the university such as food service, Residence Life, faculty overload and summer
salaries, and the Copy Center (see Appendix B). Most importantly, Outreach helped the
campus connect learning to life to enhance the lives of the citizens of the state through
education.

Our programs touched human services workers, business people, budding entrepreneurs,
municipal clerks and treasurers, K-12 educators, and young music and art campers. We
worked with more than 50 UWGB faculty and 50 community partner organizations,
school districts and agencies. Our program evaluations were consistently high across all
program areas. The Outreach Program Managers are a “dream team” of entrepreneurs
and our support staff 1s a dedicated and dependable crew. We spent the year immersed in
Jim Collins’ book, Good to Great, and are continuing to use it to become even stronger
and more successful than we already are.

The Outreach successes are highlighted in detail in this ’03 Annual Report. Each program
area section was written and submitted by the respective program manager. In addition to
these programming successes, Outreach this past year established a five-year strategic plan;
transitioned from reporting to one of the academic deans (Professional Studies) to
reporting to the Provost and Vice Chancellor for Academic Affairs; established a more
direct relationship with the Dean of Liberal Arts and Sciences; and brought about an
mmproved website with fully-developed capabilities for on-line, credit card registration for
both credit and noncredit offerings. As a new member of the Provost’s Administrative
Council, Outreach was part of the effort to respond to the Wisconsin state budget crisis in
identifying places for cuts including our own division.

We also implemented a quarterly, internal, on-line newsletter, a “Slice of Outreach”;
coordinated an appreciation reception for faculty and staff with whom Outreach had
worked last year; converted a vacant program assistant position to a marketing and web
management position to meet our changing needs; added a half-time temporary
professional position to help with the mushrooming workload in K-12 Education
Outreach; hired a competent and talented manager of summer camps; organized a public
forum series, “After the Attack: Our Democracy a Year Later” at the Brown County
Library; and advised and facilitated the burgeoning Learning in Retirement Institute. Our
staff members made significant contributions to mstitutional and community life (see
Appendix C). This report and its appendices detail our programs and accomplishments in

2002-2003.



Program-by-Program Highlights

The Outreach and Extension 2002-2007 Strategic Plan identifies two strategic directions for
Outreach. They are the following:

=  Become the preferred continuing education provider of choice for the people of
northeastern Wisconsin and selected state audiences by continuously improving the
effectiveness and impacts of our programs and services; and

=  Help UWGB become the “Connected University” by becoming a major platform
from which UWGB achieves its goals with the community, by becoming more
visible internally and externally.

All of Outreach’s activities and accomplishments last year moved us in these strategic
directions. Here are the highlights from the program areas.

K-12 Education Outreach (Carmen Leuthner)

More than 1,000 K-12 area educators participated in 140+ professional development
opportunities, primarily graduate credit courses in 2002-2003. More than 15 new adjunct
graduate mstructors (local professionals from the K-16 field) and 35 new courses were
approved during the year through the dedicated support and interest from our Education
faculty. Ninety-five percent of evaluation respondents believed their course provided a
stimulating atmosphere for critical and independent thinking, 94 percent reported that
teaching methods used i their courses contributed significantly to their learning, 92
percent believed that the teaching methods used n their courses contributed significantly to
their learning, and 91 percent believed their courses were well-organized (See Appendix
D). Here are other highlights:

e  Our partnership with Space Education Initiatives, a Green Bay based non-profit
company specializing in earth and space science curriculum development and teacher
training, resulted m offering graduate credit for 66 educators participating in the
following professional development offerings:

o Space Academy: Space Education WIMSTE Fellow Traming n July 2002—
this course was offered in conjunction with the Wisconsin Initiative for
Math, Science, and Technology Education (WIMSTE) with the purpose of
providing teachers with lesson plans as well as the materials needed to
mmplement hands-on science focusing on earth and space science as they
relate to current NASA missions.

o Can a Fish Swim in Space? And Other Questions You've Always Wanted
to Know About Human Exploration in Space in Fall 2002—participants
explored the physiological adaptations of the human body i microgravity,
the behavior of fish and plants in space, and toured Wisconsin’s
International Space Station Control Center.



o Glacial Geology of Wisconsin in Fall 2002—this course included a two-day
field trip to the southeast corner of the state of Wisconsin to explore the
unique geologic features resulting from glaciers.

o Exploring the Solar System in Spring 2003—this online course engaged
participants in an exploration of our solar system using the most current
discoveries.

o Human Space flight and International Space Station in Spring 2003—
participants attended a three-day experience at NASA’s Marshall Space
Flight Center in Huntsville, Alabama where they learned about human
space flight as well as biological and physical research enterprises at that
center.

o Robouc Exploration of Space in Spring 2003—participants attended a three-
day experience at NASA’s Jet Propulsion Laboratory in Pasadena,
California as well as NASA’s Deep Space Network Goldstone Facility in
Goldstone, California with the purpose of learning about the many space
resources available through NASA and the space exploration efforts headed
by these facilities.

Our partnership with Cooperative Educational Service Agency (CESA) # 7 resulted in
serving more than 111 educators within 13 collaborative professional development
mitiatives.

Our partnership with the Einstein Academy, a nonprofit corporation dedicated to
mmproving the quality of science, mathematics, and technology education for K-12
students in Wisconsin, resulted i 48 educators participating in last summer’s Einstein
Academy for graduate credit.

Thirty-two educators participated in last summer’s Summer Instructional Technology
Academy (SITA), a two-week long technology institute designed to assist educators in
not only learning new technology skills, but also integrating them into their curriculum.
This opportunity 1s a result of our partnership with a 13-member school district
consortium in CESA 7 called the Eastern Wisconsin Instructional Technology
Consortium (partners in this consortium include Elkhart Lake-Glenbeulah School
District, Sheboygan Area School District, School District of Sheboygan Falls,
Lakeshore Technical College, Howards Grove School District, New Holstein School
District, Reedsville School District, Kiel School District, Mishicot School District,
Oostburg School District, Plymouth School District, Valders School District, and
Kohler School District). This summer we offered the second SITA, with two
additional partners. CESA 7 Interactive Learning Services through a TEACH WI
Technical Traming and Assistance Grant i1s providing underwriting for this Academy as
well as imited stipends for graduate credit participants employed in a CESA 7 school
district. UWGDB’s Institute also provides funding for SITA through a “Grant to
Improve Teaching and Learning” for Learning Partnership. This summer’s enrollment
reached 50.

For the second year in a row we partnered with the Menominee Culture Institute at the
College of the Menominee Nation and the Wisconsin Department of Public
Instruction to offer graduate credit though a federal grant for 20 educators participating
i the American Indian Studies Summer Institute in Keshena.



Program, and City of Two Rivers Economic Development. These programs were
part of the Entrepreneurial Tramning Grant program via the W1 Department of
Commerce.

The Sturgeon Bay class set a record for business plan completion with ten of eleven
participants completing plans by the competiion deadline. The participant with the
winning plan won a grant of $1,000 contributed by three local banks. Each business
plan completion means additional grant money for the SBDC.

The following Business faculty and staff taught or counseled for the SBDC:
Marilyn Sagrillo, Michael Troyer, and Don McCartney.

The SBDC helped the Green Bay Packers through a pilot program with the NFL.
Doug Gjerde and Ernie Johnson met with four players who were in the process of
exploring setting up their own businesses. This was coordinated through the
Packer’s Director of Player Development, Edgar Bennett.

The SBDC participated i responses to two major local plant closings. Seminars
were conducted for EvenFlo employees in Suring and Mirro employees in
Manitowoc. These seminars were conducted for those employees who indicated
they were contemplating starting their own businesses.

The SBDC is a founding member of a new partnership forming in Shawano
County to stimulate the local economy by developing entrepreneurial companies.
Partners include Shawano County UW-Extension, Shawano Chamber of
Commerce, Shawano County Economic Progress, Inc., Menominee Nation,
Mohican Nation - Stockbridge-Munsee Band, NWTC, USDA and City of

Shawano.

We have been assisting the local SCORE Chapter (Service Corps of Retired
Executives) with scheduling counseling sessions and counselors, monthly reports,
coordinating workshops, administering client paperwork.

We have partnered with the Urban Hope Entrepreneur Center for two workshops
on getting financing for the business. This partnership looks to be expanding as
both organizations are nearing capacity and looking to work together for efficiency.

The statewide 800 Call Center - the Business Answerline was implemented which
has freed up time for additional one-on-one counseling.

We have experimented with a new workshop format that puts groups of business
owners together after the initial class to help each other perform a marketing audit.
The mstructor (Don McCartney) along with the SBDC Director is assisting the
groups along the way. A lot 1s being learned on both sides.

The International Business Development Program, (a partnership of the Green
Bay Area Chamber of Commerce, UW-Green Bay Small Business Development
Center, St. Norbert College, NW'TC, Associated Bank, Port of Green Bay, Bay
Area Regional Planning, Door County Economic Development Corp., Schenck
Business Solutions, and Liebmann, Conway, Olejniczak and Jerry) 1s moving
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toward self-suthiciency. With several very successful programs over the past years
and hard work on the part of the partnership, a plan was implemented to steadily
reduce partner contributions (from $2700 annually last year to $500 in three years)
and increase and diversify outside funding. This program also won several awards
mcluding one from the US Department of Commerce.

SBDC Counseling Progress

This report compares first five months of 2003 calendar year with 2002 calendar year.
Counseling reports and tracking are on a calendar year basis as per SBA requirements.

) Total ) Hours | Hours
Client . . . Sessions
Year Tyoe Clients | Sessions | Counseling er client | P€T per
P Time p client | session
Preventure 130 160 639.0 1.23 4.92 3.99
2002 Existing 93 131 494.7 1.41 5.32 3.78
TOTAL 223 291 1133.7 1.31 5.08 3.89
2008 Preventure 94 125 458.6 1.33 4.87 3.66
firstfive. | Fxisting 49 61 951.1 144 | 597 411
months of
e TOTAL 136 186 709.7 1.37 5.21 3.81
2003\ toTAL |82 | 705 1701.0 1.37 521 | 381
projected

Increase in clients and hours + 50 percent
Decrease 1 percentage that are existing businesses - 11 percent
Slight increase mn hours per client and sessions per client + 3 percent

Although there has been a 7 percent increase in the number of SBDC clients who have
existing businesses (in line with one of our goals), there has been an unprecedented 73
percent increase in preventure clients (those who haven’t yet started a business). This has
resulted n the decrease in percentage of clients that are counted as existing.

A portion of the cause 1s an increase in numbers of clients being referred to our Marinette,
Manitowoc and Sturgeon Bay monthly visits. Another part 1s from an overall increase in
activity - more clients have been referred from Urban Hope and SCORE. We've also
been counseling a greater percentage of the participants in our business planning
workshops who have tended to be preventure this year.
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Summer Camps (Mona Christensen)

Summer 2002 was the summer with relatively consistent enrollments in most of the camp
offerings. Many of the smaller “specialized” camps continued to maintain their
enrollments and registration revenue. These specialized camps include the Computer
Camp, the Summer Art Studio Camps, Jazz Ensemble Camp, Guitar Camp and Senior
High Music Camp. The Vocal Jazz and Gospel Choir Camp showed a slight increase. The
Theatre Camp was an exciting new offering that enrolled 20 students. Middle School
Music Camps and Summer Discovery Camps showed declining registration numbers, a
trend over the past several years. Here are the enrollment numbers for each camp:

Computer Camps 29
Art Studio Camps 240
Jazz Ensemble 90
Vocal Jazz 82
Middle Music Camps 389
Theatre Camp 20
Senior Music 262
Discovery Camps 360
Guitar 61
Total 1533
Faculty

We worked with the following COA faculty and staff: Kevin Collins, director of the Music
Camps; John Salerno, director of Jazz Ensemble; Laura Riddle, director of Theatre Camp;
Chris Salerno, director of Vocal Jazz, Robert Ratajczak, director of Art Studio; and Bob
Balsley, director of Guitar Camp, as well as Education faculty Ted Korithoski and Art
Lacey, directors of the Computer Camp. The following COA faculty also taught in our
campus program: Sarah Meredith, Bill Witwer, Tom Pfotenhauer, Nancy Collins, and
Cheryl Grosso.

Changes Made in Summer of 2003

Our new Camps Director, Mona Christensen, began working October of 2002. She
immediately assessed the landscape and determined that one of her major goals would be
to bring about enrollment mcreases in the Middle School Music and Summer Discovery
programs. She took the following actions:

e Attended the Wisconsin School Music Association Music Convention in Madison,
to re-establish relationships with local and state secondary school music directors.
Collected email addresses and periodically corresponded with these directors to
foster ongoing interest in the music camps, with the motive that they would
“remember us” and send their students to the music camps.

e Re-tooled the marketing approach to our targeted music audience and eliminated
the comprehensive summer camp brochure to more effectively target our music
market. After several complaints about the brochure from the music directors and
parents, de-centralizing the brochures seemed to make the most sense.
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e Re-tooled the Summer Discovery brochure. We went back to a separate brochure
and delivered these brochures to all elementary schools in the local Green Bay
area.

e Rebuilt the Summer Discovery budget with a 20 percent lower fee. This brought
our pricing in line with summer school-age childcare in the local Green Bay area.

e Rebuilt the budgets to accommodate last year’s enrollment and at the same time
slashed camp prices by 20 percent for all camps. Much of the input from the
music directors indicated that the prices were too high.

e (reated a “true” online registration site for the camps. People were directed to a
secure online registration site where they registered and submitted payment
mformation. We were able to download the information into the Peopleware
database without re-typing. People were able to register in the evening and in
essence “beat the mail” so they could get into the classes they wanted.

e Changed the camps website to a name people could remember, 1.¢.
uwgbsummercamps.com, and included magnets in the school packets that were
sent out In spring.

¢ Implemented campus wide policy changes for the DHFS camp licensing code by
mvolving all of the key players in the health and safety piece of that legislation.

Goals for 2003-2004

We believe that the changes implemented m Fall 2002 are just the beginning. There needs
to be ongoing interaction between our paying customers, including the parents, students,
teachers, scholarship awarding groups, and other school officials. With the development
of the website and the online mternet registration module, and with ongoing database
management for even better, targeted mailing lists, we can now begin to use the internet to
a larger degree in our marketing plan. In addition to the relationship-building motive in
our plans we also intend to implement the following:

e Implement an evaluation process at many different levels of the summer camp
“experience.” We already have the campers evaluate their camp counselor, but we
need to gather feedback on the curricular side of things not only from the camper
but from the teachers we hired as well.

e Develop an internet-based clientele who will agree to receive program updates
every step of the way. They would be the first to hear about next summer’s dates,
the first to register online.

e Develop the website so that it is THE place to go for the most current, up to date
mformation. Our goal 1s to have the website ahead of print copy by 1-2 months.

¢ By developing relationships with our faculty, come up with 1-2 new camps per year.

e  Work with faculty to continuously improve the design and the implementation of
each camp.

e Further develop the relationships with all of the players in the summer business
team on campus. Work together to identify new business, develop our own, and
streamline processes to further improve the camper’s experience.

e Implement a centralized “summer camp/business” calendar that would encompass
all youth offerings (inside and outside groups) as well as date scheduling for the
adult groups.
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Governmental Affairs (Kassie Van Remortel)

Nineteen programs drew 578 registrants last year in Governmental Affairs (see Appendix

K).

Municipal Clerks and Treasurers Institute

The Municipal Clerks and Treasurers Institute 1s the major program of Government
Affairs and last year it drew 229 registrants. This event brings in two thirds of the revenue
for the Governmental Affairs program area. Although the dollars generated from the
Institute are significant, we believe it 1s short sighted and unwise to put all of our eggs in one
basket. Therefore, we began a major effort to diversity Governmental Affairs
programming 2002-2003.

When analyzing the enrollments for the overall Institute the growth appears to be slow and
steady. Efforts have been made to expand the Institute to include other groups. This 1s
one way to utilize and expand at a very low cost. In the year 2001 the County Clerk track
was founded. This track is scheduled to run every other year. However if you examine the
statistics for the Clerks Institute and the Treasurer Institute you will see another picture.

The Clerks and Treasurers tracks reflect a stagnant enrollment. Having the knowledge that
the UW-Green Bay’s Institute is one of the largest in the nation, the answer to growth may
not be a simple one. First of all the Institute could be in the leveling life cycle. We may
have maximized its potential and market share and eventually the program will begin a
downward spiral. In light of this, the program manager developed some new approaches
i marketing and fresh ideas to possibly start serving other government segments.

Programmer Kassie Van Remortel analyzed the Advanced Academy and found UWGB
has a very average enrollment. Some Universities around the country have twice the
number of attendees. She sees this as a golden opportunity. In the coming year she will be
researching other Universities to investigate how their Academies are structured and if any
of these models might work for us. She will implement a major change next year with a
name change. The Advanced Academy will become the Master Academy. This will be
consistent with a 2001 change in language by the accrediting body, the International
Institute of Municipal Clerks.

Other improvements this year include the following:

New Methods to Maximize Revenue:
e Raised the price of the event
¢ Eliminated the memento/favors
e Setup a booth at MTAW?’s conference
e Cut out the box lunch on Friday
e Increased name database
e Developed two new target marketing pieces to T1’s and Cl1’s
e Developed a new County Clerk 2 track -July 2003.
e Sold old items and shirts from previous years
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e Used state rates for meals

e Offered coffee and tea in the morning instead of a snack

e Cut out giving away tote bags

e Computerized evaluations (saves two and half weeks of mputting after
the conference)

e No longer use indices in binders but use colored paper for tabs ($10/
person savings)

e Negotiated a deal with the Regency for AV equipment that would save
20 hours of manpower work

e Used e-mail to communicate with mnstructors on follow-up information
and reminders mn addition to printed materials

e Attached the scholarship forms to the Institute brochure, which resulted
i a record number of applications

The Treasurers track also was improved last year. The Institute touts itself as giving
students skills that they can immediately implement in their job. The program manager
developed new curricula and reframed classes that could be delivered i a hands-on
learning format. She worked with mstructors to develop case studies, games, and other
mteresting applications that could be used to apply the knowledge they learned. Upon
reviewing the final curricula, my advisory board members said, “I wish I could go back and
redo my education. There are so many valuable and cutting edge topics in the
curriculum.”

When the venue for Institute moved from UWGB to the Regency Suites, new ways
needed to be developed for students to connect with each other because the downtown
location provided many opportunities for participants to disperse whereas on campus their
activities were more controlled. Based on the evaluations from the previous Institute, a
mentoring program for all new first year clerks and treasurers was developed. This helped
the students immediately feel comfortable the minute they stepped mnto the Regency, set
the tone for the week, and assisted in retention for the following year.

Partner Organizations

The program manager nurtured the relationship with our major state organization partners
- the Wisconsin Municipal Clerks Association (WMCA) and the Municipal Treasurers
Association of Wisconsin (MTAW) including the following:

e Invited WMCA and MTAW presidents to do opening speeches at the Institute
on Sunday with the theme of “ Partnering.”

e Set up booths in front of the Institute office giving the organizations the
opportunities to be visible, hand out their organizations materials, recruit new
members, and answer certificate questions.

e Hosted a reception Monday night with snacks and give-a-ways giving Institute
students another opportunity to connect with the organizations and obtain
mformation on certificates.

e Offered the organizations the opportunity to make announcements
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e Fach organization’s president made a speech, presented scholarships, and had
picture taking at the graduation banquet and ceremony.

Public Management Essentials (PME) Certificate Program:

The program manager worked to expand the Public Management Essentials (PME)
Certificate program and she spent time developing relationships with new organizations in
hopes of partnering with them in the future. As a result, three new organizations were
added to the audience for the PME Program - Wisconsin Government Financial Officers
Association, Wisconsin County Treasurers Association, and the Wisconsin Association of
County Officials. The results were a 36percent increase in revenue, a 30percent increase
i programming, and a 34percent increase in attendance.

Our increased services and visibility throughout the state translated into approximately 600
persons. The partnership with the Wisconsin Government Financial Officers Association
was a big step in the direction of diversifying our government audience to include upper
level managers in government.

Faculty Relationships

Van Remortel had a goal to connect with faculty in her second year on the job. She met
with John Stoll and updated him on the Institute and the certificate programs that have
been developed since the time he coordinated the program. She gave a presentation to the
Public Admmistration faculty to describe her programs, their goals and scope. She also
met with Chair Scott Furlong; he helped identify faculty from his area who, based on their
expertise, might be appropriate for involvement in her programs. Additionally, he
contributed to the discussion related to development of a brand new effort targeted for
2003-2004, the new Emergency Management Certificate Program. Public Administration
faculty and staff members David Littig, Tim Nixon and Lora Warner all taught in
Governmental Affairs programs and Troy Abel traveled with Van Remortel to
Emmetsburg, Maryland, to attend a program sponsored by the U.S. Federal Emergency
Management Agency (FEMA) to encourage universities to establish emergency
management programs. A goal for 2003-2004 will be to establish an advisory board for the
Municipal Clerks and Treasurers Institute that includes faculty and to add a faculty
presence to the Institute in ’04.

Plans for an Emergency Management Certificate Program

Outreach Government Affairs and the Public Administration faculty are partnering to
develop a new certificate program for credit in Emergency Management. The hope 1s to
have an Emergency Management concentration in the Public Administration major. The
foundation work has been laid. Van Remortel researched the topic and has developed
connections at the state and federal levels. As mentioned above, she and Professor Abel
attended the FEMA conference of representatives from universities from across the
country that have already developed major courses of study, or who are working on
developing programs, in emergency management. The goal for this year 1s move the
certificate forward in the university process and i development and marketing to be ready
to launch m fall of ‘04.
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Continuing Professional Education
and Liberal Studies (Barbara McClure-Lukens)

A scan of the Continuing Professional Education (CPE) and Liberal Studies (LS) program
array for the past year reveals a network of vital connections between the campus and the
many communities it serves. This web of relationships 1s strengthened with each program
that successfully meets the continuing education needs of professionals and community
members. Appendix L outlines each CPE and LS program, including their links to the
Outreach strategic plan, cosponsors, faculty involved and enrollment.

Continuing Professional Education

In CPEL, last year 1,194 professionals registered for one or more of 16 programs designed
to enhance their skills and abilities in their workplaces. The most effective CPE programs
build mutually beneficial connections between these key groups:

e Campus faculty and their research and teaching expertise

e Professionals who seek this expertise to enhance their workplace skills and practice

e Community agencies that support programs encouraging professional growth

¢ Campus/community advisory boards which provide counsel as CPE programs are

developed
e Outreach program staff who provide program coordination and support

Following are brief descriptions of recent CPE programs that demonstrate vital connections
between the campus and its community.

The Northeast Wisconsin Alliance for Social Worker Continuing Professional Education
The Alhance has grown in reputation since its founding in 2000 by the Social Work and
Outreach departments of UWGB and UW-Oshkosh. The four partners work together to
plan and evaluate the year’s offerings. Social workers now see the Alhance as the CE
provider of choice in northeast Wisconsin. The “Bridges Out of Poverty” conference
drew an audience of 220 professionals and other Alliance-sponsored conferences on topics
including ethics, suicide, and traumatic loss drew over half (642) of the total number of
CPE participants this program year.

The Certificate for Nonprofit Professionals

The first graduates of this new program (established. 2002) are enthusiastic about their
learning experience. For example, Tina Quigley, Fxecutive Director of the Northeast
Wisconsin Arts Council and June 2003 graduate, praises the certificate for “its practical
content, terrific teachers and excellent organization.” This workshop series was designed in
consultation with United Way of Brown County, Green Bay Area Chamber of Commerce
and the Neville Museum of Brown County. Nonprofit agencies enrolling participants this
past year include: Green Bay Botanical Garden, Green Bay Symphony, United Way,
Urban Hope, Integrated Community Services and the United Amerindian Center.
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When Tragedy Strikes: Dealing with Violent or Sudden Death

Multiple connections were at work as this conference took shape. Initially, the advisory
board for the UWGB Institute on Dying, Death and Bereavement was searching for a way
to address concerns among bereavement professionals. The Alliance programming
committee also had a strong interest in the topic of traumatic loss and agreed to be a
cosponsor and endorse the CEUs. Unity Hospice and Shawano Medical Center added
support to the project by contributing partial underwriting of the workshop costs. In
addition, students in UWGB Professor Illene Noppe’s Death and Dying class participated
in the conference. The result was a well-attended, high-energy conference keynoted by
Ronald Barrett, an internationally recognized specialist on the topic of traumatic stress.

Liberal Studies
Five programs coordinated by McClure-Lukens drew 554 registrants. In addition, the fall
forum After the Attack: Our Democracy a Year Later attracted between 60 and 100
participants for each of the five sessions at the Brown County Library in October. The key
goal for Liberal Studies programs this past program year was revitalization through new
connections. T'wo new approaches to programs were instituted, which developed new
connections with other campus departments and in the community.
¢ Diversity Dialogues: Our Future as a Diverse Community
In an effort to bridge communication gaps and promote public dialogue on the
topic of the growing diversity in our community, Outreach 1s coordinating the
mitiative to establish a Diversity Dialogues program. The purpose of this mitiative
1s to build a diverse, community-wide network that will study and then recommend
action steps to address race relations issues. Participants representing twelve
organizations attended the Diversity Dialogues Orientation and have agreed to
serve as the work group that will develop the project imeline. Represented
organizations include the Mayor’s Hispanic Advisory Council, the St. Norbert
College Peace and Justice Center, the Multicultural Center of Greater Green Bay,
the YWCA, Brown County Community Mediation Center and the American
Intercultural Center, UWGB.
¢ Conference Registration Support
Two campus departments seeking conference-planning assistance turned to
Outreach this past year.
1) We provided registration services and planning consultation for the Wisconsin
Space Grant Consortium’s annual “Space Tourism Conference.”
2) Similar assistance was provided to the Cofrin Center for Biodiversity’s hosting
of the annual Wisconsin Society for Ornithology conference.
In both cases, new connections were made with campus faculty and staff and i
turn, Outreach supported programs serving new audiences.
Participant Evaluations
One measurable result of the strong connections that underpin all CPE programs 1s
participant satisfaction. Overall, the 1,194 participants who attended the 16 program events
felt strongly that their professional development needs were met. Participants are asked to
rank different aspects of their learning experience—including quality of teaching,
appropriateness of content, applicability of material--on a scale from ‘poor’ to “excellent”.
A review of all program evaluation results reveals that 900, or 75 percent of CPE
participants rank their learning experience as “very good” or “excellent.”
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Appendix A
Outreach and Extension Results
2002-2003 Programs and Enrollments

Noncredit Programs

Program Programs Offered Enrollments
Business 70 1,103
K-12 Educators 27 121
Continuing Professional 16 1,194
Education
Liberal Studies 10 904
Governmental Affairs 19 578
Youth Opportunities 15 1,633
(Summer 2002)
Learning in Retirement Membership driven 620
Total Noncredit 157 6,053
Credit Outreach Programs
Program Area Courses Offered Enrollments
K-12 Educators 140 1,027
Bellin College of Nursing 4 108
Miscellaneous 7 107
High School College Credit 16 303
Total Credit 167 1,545
GRAND TOTAL 324 7,598
(Credit and Noncredit
Programs)

| Business Counseling Cases - CY 2002
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Appendix B
Revenue Streams

Internal (to UWGB) Expenditures
Program by Program Breakdown

2002-2003
CPE/ SBDC Camps Gow. Learning Credit Outreach Totals
LS Business Affairs In Retirement | Outreach Administration

Residence Life 3,450 108,122 111,572
Food Service 15,622 200 80,732 1,278 213 98,045
Overload and Summer 4,755 4,000 33,165 2,950 33,332 78,202
Salary for Faculty and Staff
Copy Center 7,131 13,011 6,900 6,175 3,481 31,611 68,309
Faculty Dept. S&E 350 3,426 3,332 7,108
Computer User Fees (CIT) ** 11,875 11,875
‘Weidner Center Rental 9,000 9,000
Campus Overhead from 7,000 7,000
SBA
DE. Site Support (CIT) 5,000 5,000
University Union Rent 1,198 336 1,534
University Communications 379 350 1,892 3,853 6,474
Operations 441 262 3,176 3,879
Computer Lab Rental 100 1,655 1,755
(CIT)
Media Resources 525 80 6,363 7,468
Parking 2,400 2,945 5,345
Health Services 2,600 2,600
Motor Pool 1,950 1,950

TOTALS 35,901 24,911 246,157 11,197 14,903 82,172 11,875 427,116

*Sound system equipment purchased for RH 220 and 230, which LIR uses at no subsequent cost.
**In addition to “Computer Use Fees,” Outreach purchases new computers and replacement parts needed to stay
current, compatible and functional with the campus network. In FY ’08, this cost was an additional $7,051.
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Appendix C
Outreach Staff Contributions to Campus Life and the Community

Mona Christensen

e  Member, Campus Web Committee

e Convener, Summer Programming Planning Group

e Student Organization Advisor (starting in May) for Campus Crusade

e Speaker for Optimist Group: Youth Opportunities/Summer Discovery

e Participant with area musicians in the Bayside Christian Fellowship worship band.

e Grantwriter and Administrative Coordinator for Pathfinders, International, a non-profit
organization doing orphanage training overseas.

Doug Gjerde

e  Member, Downtown Rotary

e Volunteer for NEW Shelter

e  Member, Small Business Council of the Green Bay Area Chamber of Commerce

e  Member, BEST-U Group - Fconomic Development taskforce for Shawano County
and Menominee Nation

e Coordinator for counseling sessions for SCORE - Service Corps of Retired Executives

Ernie Johnson

e Member, Finance Committee of Advance, the economic development arm of the
Green Bay Area Chamber of Commerce '

e Member, On Broadway, a Mainstreet program that aims to improve the Broadway
district in Green Bay

Carmen Leuthner

e Insttute for Learning Partnership’s 2002 Fall Conference Planning Committee

e Member, Board of Directors for The Einstein Project of Green Bay

e Member, Education Committee for the Green Gay Botanical Gardens

e  Member, Board of Directors for the Institute for Learning Partnership at UW-Green
Bay

e Member, CESA #7 Curriculum, Assessment, and Instruction (CAI) Network

e Member, planning committee for the Summer Instructional Technology Academy in
partnership with the Fastern Wisconsin Instructional Technology Consortium and
CESA #7.

e  Member, Wisconsin Association for Supervision and Curriculum Development

e  Member, National Association for Supervision and Curriculum Development

e Member, National Staff Development Council

e Member, planning committee for The Einstein Project’s Science Expo

e Science Fair Judge at The Finstein Project’s Science Expo

e Judge, Career Expo for Partners in Education, Green Bay Chamber of Commerce

e Member, KSCADE Professional Development Planning Committee
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e Usher and Sunday School Teacher, Our Savior Lutheran Church

Barbara McClure-Lukens
e Member, Academic Staff Committee
Elected to the ASC in September 2002 and currently serve as Vice President.

e Past President, Friends of Cofrin Library
e  Member, Systemwide Extension Council

e Member, Board of Directors, Green Bay Botanical Garden; currently serve as chair of
the Governance Committee

e Mediator in Training, Brown County Community Mediation Center

Sherry Rasmussen

e Featured as “Good Neighbor of the Week” in the Green Bay Press-Gazette and on
Channel WGBA Channel 26

e UWGB Classified Administrative Support Committee: Chair, Steering Committee;
Chair, Fall Conference

e Volunteer, Bayfest

e  Member, Village of Bellevue Planning Committee and Sign Ordinance Board

e Salvation Army Bell Ringer

e Coordinator of a Golden House Make-A-Difference Day Project

e  UWGB Chair, Give-A-Kid-A-Book Campaign

e Volunteer, Great Lakes Golf Classic

e Volunteer, Festival of Trees sponsored by the YWCA and National Railroad Museum
e Volunteer, S. S. Peter and Paul Parish-Thanksgiving Day Dinner

e Volunteer, Daffodil Days - American Cancer Society

e Volunteer, Green Bay Packers Open House

Robert Skorczewski
e Member, Bellin College of Nursing Interinstitutional Academic Coordinator
Committee

e Regents Roundtable of 2003-05 state budget
e Spring election courier for Green Bay

Gayle Thompson
e  With husband, licensed foster parent for Brown County Human Services.

Jan Thornton
e Member, Leadership Team, Provost’s Administrative Council, Administrative
Forum

e Member, Search and Screen Committee for Dean of Professional and Graduate
Studies

e Member, Search and Screen Committee for Director of Government and
Community Relations
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e  Member, Planning Committee for NEWERA Seminar “Adult Learners and the
Difterence They Make”

e Member, UWGB’s Marketing Council

e Completed S.A.F.E. training

e Institutional Representative, University Continuing Education Association (UCEA)

e Member, Board of Directors, Literacy Council of Brown County; elected to
executive board in May

e Volunteer editor, with husband, of the newsletter for the Cloverleafl Lakes
Protective Association newsletter

Kassie Van Remortel

e Member, Professional Education Committee of the Wisconsin Municipal Clerks
Association

e  Member, Technology Committee of the Wisconsin Municipal Clerks Association

e  Member, Committee to Research Future Needs, Clerks Association Executive
Board

e Member, Municipal Clerks and Treasurers Advisory Board

e  Member, Master Academy Advisory Board

e  Member, Academic Stall Human Resource Committee
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Appendix D
EVALUATION SUMMARY OF RESPONSES FROM REGISTRANTS
K-12 Education Credit Outreach Courses
2002-2003

(All numbers are percentages)

Ethnic Heritage (N=504) Indian Aslan Black Hispanic ‘White
1 0 0 2 96
Gender (N=495) Female Male
79 21
Age (N=420) 18-30 31-45 46+
26 43 31
Grade Expectation (N-179) A B ¢ N/A
92 5 0 3
Percent percent percent percent percent
Strongly Disagree Somewhat Agree Strongly Agree
Disagree Disagree
1. The teaching methods used in 1 1 4 11 83
this course contributed significantly
to my learning. N=544)
2. The nstructor’s evaluation of my 1 1 3 16 79
work was fair. (N=500)
3. All class periods were met by the 1 0 0 7 99
mstructor, another instructor,
rescheduled, or appropriate
arrangements made. (N=540)
4. The course provided a stimulating 1 1 4 14 81
atmosphere for critical and
independent thinking. (N=547)
5. The course syllabus, including 1 1 4 18 89
goals/objectives, requirements, and
evaluation procedures, was
presented at the beginning of this
course. (N=527)
6. The course was taught in a non- 1 1 3 7 88
threatening manner. (N=517)
7. The course materials (readings, 1 1 3 12 83
media, or speakers) were
appropriate to the course. (N=548)
Continued...
8. The course was taught in a 1 1 9 9 88
manner, which included dignity for
all in attendance. (N=540)
9. The mstructor has a genuine 1 0 9 9 88
mterest in students. (N=518)
10. The 1nstructor is enthusiastic 1 0 1 10 88
about the subject. (N=414)
11. I felt free to ask questions, 1 1 3 10 85
express 1deas, and disagree in class.
(N=452)
12. The course was well organized. 9 9 5 20 71
(N=484)
13. The course syllabus was clearly 1 2 4 20 79
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written and reasonably followed.

(N=482)

14. The teaching methods used 1n 1 9 5 18 74

this course contributed significantly

to my learning. (N=502)

15. The nstructor i1s knowledgeable 1 0 1 8 90

about the topic. (N=460)

ITEM MEANS

1. Instructor encouraged learning......ccoeeeeeeveeeeeirveeeerenennn 4.76
2. Evaluation of work was fair........cccecvevvenvieniiinvennennenne. 4.73
3. All class periods Were met........ceeeeeeeeceeeeieeeecveesceeeennen. 4.90
4. Atmosphere for critical and independent thinking...... .. 4.72
5. Syllabus presented at beginning of course.........cocvenene. . 475
6. Course taught in non-threatening manner..............c........ 4.80
7. Materials appropriate to COUISE.....uurrrrrrerrrrrarirrersreeeans - 4.74
8. Course included dignity of all in attendance.................. 4.81
9. Instructor had genuine interest in students...........ccuee.... 4.84
10. Instructor enthusiastic about the subject.........ccueeeuneene. . 4.83
11. Free to ask questions and express 1deas......cceeeveeerueennnne. 4.76
12. The course was well organized.........cceceeveevvenierieeneennen. 4.56
13. Syllabus clearly written and followed.........cccceeevveirnrennnen. 4.59
14. Teaching methods contributed to my learning.................. 4.62
15. The mstructor 1s knowledgeable about the topic............... 4.85

Sampling of Open-Ended Responses

“The mentor/mentee program is very important and seems to be working well. I had a
great experience that helped both of us become better educators and brought us closer
as colleagues.” (Mentoring New Teachers course)

“Research-based ideas really work. I am seeing more enthusiasm so I'm feeling better
about my profession.” (Active Learning Strategies course)

“This was by far the best class I have taken! I was able to use my materials and develop
a strategy to reinforce, teach, and engage students. I received materials that I will use in
my classroom on a continual bases.” (Active Learning Strategies course)

“This course has given me skills, knowledge and the confidence to make real changes
and improvements i my teaching methods. I am more eflective and better able to
choose from a variety of strategies that fit the teaching/learning situation.” (Active
Learning Strategies course)

“This course has provided a bases for understanding cultural differences.” (Spanish for
FEducators I course)

“The learning was individualized. I was able to express my opinions and pursue areas
of mterest due to the flexible, yet well organized assignments. 1 felt completely
empowered with my learning. The instructor provided the key and I was able to unlock
many doors that I never knew existed. I could pursue areas of mterest as I was given
choices.” (Exploring the Solar System course)
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“We lormed a partnership helping each other learn, empathy toward all, and positive
feedback from colleagues—excellent!” (Learning Basic Skills in Sign Language course)
“Because of what I have learned in this course, I feel much more confident i my
abilities to use different computer programs to create documents to enhance my
teaching environment. An excellent instructor with a hands-on approach which really
encouraged me to try new things!” (Digital Technology: Multimedia in the Classroom
course)

“This course has created an atmosphere of cooperation and teamwork i my classroom
that has created a positive atmosphere for learning. The students have come to
appreciate each other’s talents, concerns, and well-being. It’s brought about a feeling of
togetherness and teamwork that’s a joy to be a part ol. I am very satistied with all
aspects of the class. It was very well presented and well worth the time and effort. 1
would highly recommend this class to anyone n the teaching field.” (I RIBES: A New
Way of Learning and Being Together course)
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Appendix E
Survey of College Credit in High School Graduates

A recent survey”* conducted by the Office of Outreach and Extension shows these impacts
on students one year after high school.

The credits counted as an elective or satisfied a specific requirement for graduation
[88percent].

Nearly one-half of the respondents took the next level of college course n the
content area and earned a letter grade of AB or above.

Ninety-three percent felt that the UW-Green Bay/High School learning experience
had a positive affect on their achievement in college.

A sizeable number [40 percent] of the respondents received a scholarship to attend
the college or university they are attending now.

Trends 1999-2000 2000-2001 percent
percent percent Change
Credits counted | 69 88 27.5
AB or above 33 50 51.5
Positive affect 92 93 1.1
Received a Unknown 40 N/A
scholarship

After one year in college, students report:

The workload and expectation of quality work helped me to see what was needed
n college.

[The CCIHS experience back in high schooll truly helped me excel in college.
1 highly recommend [the program/ to others.
1 acquired the skills that professors look for...

*A self-administered, paper survey distributed to 132 members of the CCIHS high school
graduating classes of 2001 resulted in a 23 percent response rate.
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Appendix F
College Credit in High School Courses 2002-2003

Fall 2002

District Courses Offered Credits Head Count Teachers
Shawano Principles of Chemistry I 5 13 Mike Wegner
Shawano Principles of Chemistry 1 5 12 Mike Wegner
Shawano College Writing 3 25 Lynn Brodhagen
Shawano College Writing 3 23 Lynn Brodhagen
Bonduel College Writing 3 22 Mary Hoppe
Wausaukee College Writing 3 19 Tracy Poches
Wausaukee Expository Writing 3 5 Tracy Poches
Clintonville Introduction to American Literature I 3 19 Julie Rohrer
Spring 2003

District Courses Offered Cr HC Teachers
Sturgeon Bay College Writing 3 20 Holly Meikle
Wrightstown College Writing 3 24 James Last
Sturgeon Bay Expository Writing 3 19 Holly Meikle
Bonduel Expository Writing 3 22 Mary Hoppe
Shawano Expository Writing 3 21 Lynn Brodhagen
Shawano Expository Writing 3 25 Lynn Brodhagen
Wausaukee Introduction to Literature 3 15 Tracy Poches
Clintonville Introduction to American Literature II 3 19 Julie Rohrer
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Appendix G
Success Stories and Teacher Reactions about CCIHS

From Mary Hoppe at Bonduel High School:

“Former students continue to tell me that they are so happy that they took the CCIHS
courses 1n high school. The courses gave them a head start in college and allowed them to
advance more quickly.

e “Dan Bartels, a graduate UW-Green Bay, began his undergraduate preparation in
my College Writing and Expository Writing classes at Bonduel High School.
Today he 1s working toward his doctorate in Philosophy at Northwestern in
Evanston, Illinois. He credits his success to the communication skills he developed
here.

e  “Tammy Vieau, a 1996 graduate, wanted to finish her baccalaureate degree m 3 %
years. With the help of the CCIHS English courses, she was able to do so. She
worked very hard to achieve her goal and now resides in the Madison area.

e “Many of our CCIHS English students also do very well in the Spanish placement
test. Not only do they start college with communication skills more advanced than
their peers, they begin with the equivalent of a full semester (i.e., 6 credits earned in
CCIHS composition courses, and 6 credits in Spanish earned through retroactive
credit) under their belt.

e “I do not worry about "senioritis" in my CCIHS classes. They are on task until the
final day.

e  “These classes are the bright spot in my day. Students are motivated, articulate,
and ready to participate in class discussions. I am always amazed at the variety of
topics and points of view. It would seem that the students might run out of good
1deas, but they always amaze me.”

From Julie Rohrer at Clintonville High School:

“Privately I wondered what my first year alone teaching these courses would be like. It was
wonderful! Thank you for the provisional approval and continued support.

“Former students report that they were well prepared for the next-level college courses in
English. One even said the UW-Green Bay American Literature courses at Clintonville
were her most challenging college classes—but that statement was made after only one
semester elsewhere.

“From my perspective as a former student in this program and now the course mnstructor, I
think experiencing the amount of reading and writing we do as well as difficult tests that
require thorough understanding help students develop good scholastic habits. They must
manage their ime; take notes, review, and work in study groups to be successful. They also
discover that contributing to class discussions aids their own understanding of the material.
As a result, they are a step ahead of many of their peers as freshmen n college.”
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From Michael Wegner at Shawano Commuruty High School:

“One of my students, Cassy Stodall, went on UW-Madison where she took Chem 104, the
second semester Inorganic Chemustry class for freshmen. She said she was well prepared
for the material covered and that [what she learned in my UW-Green Bay Chem 211 class]
was called for and necessary to continue her studies in Chemistry. She earned an ‘A’ in
Chem 104 and 1s applying for the Honors Program in science for her sophomore year.

“Many of the parents that I talk with say that they are very thankful for the CCIHS
[Chemistry and English] courses that are offered here. “Being able to earn undergraduate
credit gives [their kids] a head start in college and saves money too.”

“Qualified students have a convenient and affordable way of getting a jump on their college
education. And next year they will discover what a university chemistry lab is like when
they visit the newly renovated Laboratory Sciences Building at UW-Green Bay.

“The high school benefits because of the notable curriculum we have to offer gifted and
talented students in the district. These students and their parents are attracted by the
opportunity for dual credit that allows them to still participate fully in high school activities.

“And for me it 1s the joy of being able to work with some very good students. I get no extra
pay, special considerations like extra release or prep time. But I have made some nice
contacts with the Chemustry faculty at UW-Green Bay and benefit from shared resources.”

From Lynn Brodhagen at Shawano Community High School:

e “A 1999 SCHS graduate secured a job m the writing lab at UW-Whitewater i his
first year of college based on his portfolio of work from the UW-Green Bay
composition classes taken as a high school senior. This 1s remarkable in that
freshmen at Whitewater are not normally considered for work i the lab, but
because of the strength of his writing he was given the job.

e  “At Concordia-St Paul, a 2000 SCHS graduate received a freshman composition
award.

o “At UW-Eau Claire a 2001 graduate reports that her editing skills are i great
demand among her friends in her dormitory ever since she volunteered to help her
roommate with a paper and word of her abilities spread. She enjoys helping her
classmates and credits the experience she garnered i the CCIHS classes.

e “Many students have stopped in or e-mailed to proudly report strong grades on
college writing assignments.

“As an educator, I see the value of the CCHIS program from several aspects. First, there 1s
the confidence that our students have as they head off to college. Through the variety of
writing experiences and the extent of the work they have accomplished, they feel confident
to tackle any writing project that will be assigned to them in their freshman year. I believe
this 1s achieved through the direct and extended contact these students have with an
mstructor in the high school setting. They also report being better prepared to handle
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“college” work after learning to budget their time through the UW-Green Bay classes.
Many observe that normal high school class work 1s much different than the type of reading
and writing assigned in college, and they are pleased with the preparation provided through
the CCHIS classes. Also, since adapting to the first year at college can be challenging,
students have reported that they are glad to have completed freshman composition when
they see the time their fellow freshmen spend on these courses. Of course, the opportunity
to earn college credits during high school, and at a reduced fee, is a bonus to both students
and their parents.”

From Holly Meikle at Sturgeon Bay High School:
“This has been a rewarding first year experience for me teaching CCIHS composition
courses.

“My students said they felt their writing had really improved, were more conscious of what
they were writing, finally realized how to properly find and cite Internet sources, and most
mmportantly, felt ready for college. A few students even asked how the other seniors who
didn't take these courses would fare in college. They felt the other students would not have
a clue how to approach and write a sound research paper or critical essay. I think my
students felt confident and ahead of the game going into their freshman year. The parents
that called me also said they were pleased with the amount of writing their kids produced
and that it seemed as though the kids were writing every night and every weekend. 1 think
the parents thought the class was extremely beneficial and very useful. They felt it was a
college level class, what the kids could expect in college.

“Because we have block scheduling, the students were "forced" to write every day for 90
minutes. I think that is the key to becoming a good writer. You have to write every day
and really concentrate on what you are doing. I saw HUGE improvements in the students'
writing by the end of College Writing and during Expository Writing; I can honestly say all
the students were writing at college level. I believe the students recognized the change in
their writing and most felt more confident in their writing skills. By the end of both
courses, the students were able to gather critical information for their essays, organize it,
and produce a sound research paper. I was pleased with all the papers that were turned in
and felt the class really improved their writing skills.”

From Tracy Poches at Wausaukee High Schoof

“Here are just a few of the comments made by my students from this year, past
students, and community members.
Students said:
e “This was the best class I took in high school. I'm glad our school offers it.”
e ‘My writing has improved so much.’
e ‘I'm no longer scared to go to college since I know what the professors will expect
of me.’
Past students said:
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‘One of my college nursing instructors expected the class to write a research paper
using MLA format. I was the only student who knew how to do it. I felt so
empowered when I was teaching other students how to do it.’

‘When I was sitting in the next-level college writing course, all I kept saying to
myself was “That GB course really prepared me well.”

Parents said:

‘I hope we don't lose this program. All my kids took the courses and they gained so
much.’

‘I'm glad our school offers these classes. My daughter has gained so much self-
confidence. She told me that she was ready to take the next step [in her education].
I also had many of my students recommending the course to junior classmates. I
think that 1s why I had almost 30 students take the placement test this year.”

3
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Appendix H
Faculty Involvement with CCIHS

Carl Battaglia, director, Writing Center; Composition. In this role, Carl has been
mstrumental in the approval, training and preparation of high school faculty selected to
teach College Writing and Expository Writing in the high school. Last summer, for
example, he gave a significant amount of time and books from his personal library to help a
new adjunct faculty member prepare prior to the mitial offering of a CCIHS course this
year.

Greg Davis, professor and chair, Natural and Applied Sciences (Mathematics). As
departmental chair, Greg has been mstrumental in the approval and preparation of high
school faculty selected to teach Calculus and Analytical Geometry I in the high school.
Mathematics will be part of the CCIHS program for the first time ever next year.

Victoria Goff, associate professor, Information and Computing Sciences (Communication
Processes); chair, Communications Processes. As chair of Communications Processes,
Viki was mstrumental in the approval and preparation of high school faculty to teach
Fundamentals of Public Address in the high school. This course, too, will be offered as
part of the CCIHS program for the first time ever next year.

John Lyon, associate professor, Natural and Applied Sciences; chair, Chemuistry.

In this role, John has been instrumental in the approval and preparation of high school
faculty selected to teach Principles of Chemistry I in the high school. Although he could
not visit the high school this year, he offered to give some feedback by reviewing completed
exams. And while the Lab Science Remodeling Project limited opportunities for CCIHS
students to take part in Chemuistry labs at the university, John involved his colleagues and
set aside time to talk with students when they visited the campus.

Chuck Matter, associate professor, Information and Computing Sciences (Psychology). As
chair of Psychology, Chuck has presented Outreach with a unique opportunity to discuss
the nature of the CCIHS program, how it relates to Regents' goals and policy as well as
mstitutional mission, and answer all questions related to the program. We are confident
that this dialogue will lead to further program development.

Jeanellyn Schwarzenbach, lecturer, Information and Computing Sciences (Communication
Processes). Growth and development of the CCIHS program would not be possible
without the willing cooperation and active involvement of our faculty. Jeanellyn has taken
that to a new level by collaborating with Outreach to offer two sections of public address at
Little Chute High School next year. She also consults with high school faculty preparing to
teach the course.

Brian Sutton, associate professor and chair, Humanistic Studies (Composition). As the

former director of the Writing Center, and now department chair, Brian 1s a long-time
supporter of the CCIHS program.
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Joan Thron, associate professor, Education/Humanistic Studies. In her role as coordinator
of high school programming (Literature and Language), Joan leads regular professional
mteraction between university faculty and high school faculty involved i offering UW-
Green Bay English Composition, American Literature, and English Literature i the high
school. She has made on-site visits to review student work and ensure comparability of
course work and grading standards. Each spring she individually scores the essay portion
of a placement examination given to approximately 200 high school juniors. And each
year Joan works closely with Outreach to plan and carry out a professional development
seminar in the content area. And now that more school districts want to join the CCIHS
program, she also ensures that high school faculty selected to teach English Literature and
Language meet all appropriate departmental standards to qualify as an adjunct instructor.
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Appendix I

New CCIHS Courses and Instructors
Planned for 2003-2004

Fall 2003

District Instructor
Bonduel Mary Hoppe
Menominee Joelyne Hoerth

Goodman  Charles Komp

Cr
3
3
4

Little Chute Katherine Short-Meyerson 3

Spring 2004

District Instructor

Little Chute Jeanellyn Schwarzenbach
Little Chute Jeanellyn Schwarzenbach
Menominee Joelyne Hoerth

Cr
3
3
3

Crse Number Sec
COMN PRO 133757
ENGLISH 214 757
MATH 202 783
PSYCH 102 722

Crse Number Sec
COMN PRO 133722
COMN PRO 133723
ENGLISH 215 757

Course Name

Fundamentals of Public Address
Introduction to English Literature 1
Calculus and Analytic Geometry 1

Introduction to Psychology

Course Name

Fundamentals of Public Address
Fundamentals of Public Address
Introduction to English Literature 11
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Management Development and Small Business Programs

Series

Human Resources
Management Certificate

Management
Development Programs

Small Business
Management

Appendix J

2002-2003

Program Name

HR Systems and Planning

HR and the Law

Recruitment, Selection and Orientation
Training, Learning and Development

Linking Pay to Performance

Handling Performance Problems Effectively
Employee Participation in the Quality Movement
Dealing with Organizational Change
Compensation Management

Benefits Management

Leading and Managing People
Developing High Performance Teams
High Performance Negotiation
Effective Business Writing

Managing Performance

How to Manage Contflict for Professional and Personal Success

Better Communication
Leading and Managing People
Managing Performance

Financing and Accounting for Nonfinancial Managers 1

Financing and Accounting for Nonfinancial Managers 11

Effective Time and Stress Management
Better Communication

How to Manage Contflict for Professional and Personal Success

Small Business Institute Project

T'wo Rivers Entrepreneuiral Training Program
NxLevel.: Entreprneuerial Training Program
Fundamentals of Risk Management
Understanding Financial Statements

Financial Analysis for Improved Profits

Profit Planning

Cash Flow Planning

The Profitable Way to Buy a Business

Using Newsletters to Reach Your Goals

How to Value A Small, Closely Held Business

Participants

19
22
22
20
18
19
17
18
18
19

192

1

37

15
10
11
13
10
15

11
18

19
17
17
10

15
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In House Training

Door County Entreprneurial Training Program

Entreprneurial Training Program

Getting Financing for Your Business

Getting Financing for Your Business

How To Increase the Effectiveness of Your Advertising

How To Avoid The Ten Most Common QuickBooks Mistakes
How to Use Classes/Seminars to Gain New Custoemrs
Marketing Strategy Checkup

Building Your Image Through the Medial for Free

The First Step: Evaluating Your Business Idea

Leadership Development Program
Foth and Van Dyke Finance and Accounting

Subtotals

10

23
42

24

12

13

236
472
14

486

1103
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Appendix K
Programs, Co-Sponsors and Enrollments
Governmental Affairs Outreach

2002-2003
Program Co-sponsoring and accrediting Number of
organization(s) Enrollments

Municipal Clerks and Wisconsin Municipal Clerks Association, | 229
Treasurers Institute, July, Municipal Treasurers Association of

2002, Green Bay Wisconsin, International Institute of

Municipal Clerks, Association of Public

& Advanced Education Treasurers US & Canada
Academy-Green Bay

Improving Public Wisconsin Municipal Clerks Assoc 5l
Participation-Wisconsin

Rapids

Productivity and Quality Wisconsin Clerks of Circuit Court 26
Improvement-Fau Claire Association

Managing Managerial Time | Wisconsin Government Financial 27
and Stress-Waukesha Officers Association

Benchmarking for Program | Wisconsin County Constitutional 50
Improvement-Madison Officers
Advanced Leadership- Wisconsin County Constitutional 40
Madison Officers
‘Working with Boards, Wisconsin Government Financial 25
Councils, and Commussions- | Officers Association

Delevan
Advanced Issues in Conflict | Wisconsin Association of County 44
Management-Fond du Lac Ofticers

Managing Managerial Time | Wisconsin Clerks of Circuit Court 16
and Stress-Brookfield Association

Managing Managerial Time | Wisconsin County Clerks Association 43
and Stress-Kenosha

Benchmarking for Program | Municipal Treasurers Association of 27

Improvement-Wisconsin | Wisconsin
Rapids
Total programs: 19 10 organizations 578

39




Appendix L

Continuing Professional Education (CPE) and Liberal Studies (LLS) Programs

2002-2003

Date Program Title, Cosponsors Faculty Involved Enrollment
Link to Strategic Plan
August 15, 16 Space Tourism Conference Wisconsin Space Grant Aileen Yingst 82
(registration services only) Consortium
LS Goal: Raise Outreach
Visibility
Trend #3, Partnerships
August 19, Advanced Ethics, Professional Brown County Human Kevin Roeder 120
August 20 Use of Self Services Candy Conard
Monday & NE Wisconsin Alliance CEUs approved by
Tuesday CPLE goal: for Social Worker Social Work
Enhance Existing Partnerships; Continuing Education Department
Trend #3, Mandatory Continuing
Fducation
Sept. 6 Machnowesekiyah: UW-Stevens Point 13
Friday Ethics for AODA Counselors Continuing Education
CPE Trend #3: MCE
Sept. 14 Advanced Ethics, Prof NE Wisconsin Alliance Kevin Roeder 37
Saturday Use of Self for Social Worker CEUs approved by
Same as Aug. sessions Continuing Education Social Work
Department
Sept. 20 Evaluating & Communicating United Way of Brown Lora Warner 16
Friday Org. Effectiveness County CEUs approved by
CPE Goal: Increase Green Bay Area Public &
Certificate programs Chamber of Commerce | Environmental Affairs
Neville Public Museum
Sept 20 & 21 Genealogy Conference Friends of Cofrin cancelled
Friday and (registration and consultation Library
Saturday only)
CPE goal: Create new
Partnerships
September 27 Outcomes Training for United United Way of Brown Lora Warner 137
Friday Way and Brown County staff County
October 4 Brown County Human
Friday CPE goal: enhance existing Services
November 1 partnerships,
Friday United Way as a priority
Date Program Title, Cosponsors Faculty Involved Enrollment
Link to Strategic Plan
October 11 Basic Ethics NE WI Alliance for Kevin Roeder 37

Friday

CPE Trend #3: MCE

Social Worker CE

CEUs approved by
Social Work
Department
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October 18 Working Effectively with Your United Way of Brown CLEUs approved by 19
Friday Nonprofit Board County Public &
CPE goal: increase certificate Green Bay Area Environmental Affairs
programs Chamber of Commerce
Neville Public Museum
November 15 Suicide: Prevention, Assessment NE WI Alhance for CEUs approved by 76
Friday and Intervention Social Worker CE Social Work
CPE Trend #3: MCE Department
November 22 Dyslexia: Lessons from Brain Dennis Lorenz 147
Friday Research Pat Ragan
CPE goal: Improve marketing
abilities
January 14 Faculty Development Faculty Development Regan Gurung 77
Tuesday Conference Council Fergus Hughes
LS goal: enhance existing Office of Personnel and Denise Bartell,
partnerships Instruction Troy Abel,
Development (OPID) Steve Meyer
Sonia Maruenda
Ellen Rosewall,
Namji Kim
Heidi Fencl
David Damkoehler
Jennifer Ham
January 17 Basic Financial Management United Way of Brown CLEUs approved by 18
CPE Goal; Increase certificate County Public &
programs Green Bay Area Environmental Affairs
Chamber of Commerce
Neville Public Museum
February 21 Bridges Out of Poverty Brown County UW- Sue Hammersmith, 220
CPE goals: MCE and enhance Extension Conference welcome
existing partnerships NE WI Alliance for CEUs approved by
Social Worker CE Social Work
Department
Feb. 15 Saturday Thoughtful Gardener Cofrin Arboretum Gary Fewless 105
Growing Native Plants Center for Biodiversity Vicki Medland
Green Bay Botanical
LS Trend#3: successful Garden
partnerships ‘Wild Ones Natural
Landscapers
Friends of Cofrin
Library
March 7 Traumatic Loss UWGSB Institute on Illene Noppe 95
Friday CPE goal: develop multiple Dying, Death and Marsha Sternard
sources of revenue to keep Bereavement
offerings competitive NE WI Alhance for
Social Worker CE
Shawano Medical
Center
Unity Hospice- Leaders
i Hospice and
Palliative Care
March 11 Counselor Day 2003 UWGB Admissions James Coates 57

Development

Juliet Cole
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Registration support only Bill Laatsch
CPE goal: Create new Cyndie Shepard
partnerships
April 11 Annual Infant/Toddler Brown County UW- Lloyd Noppe, 125
Conference Extension conference welcome
CPE goal: create new ‘Wisconsin Early Illene Noppe
partnerships Childhood Association
Dates tba Maehnowesekiyah series 2003 N/A—no programs due
CPE goal: enhance existing to change 1in leadership
partnerships at Machnowesekiyah
April 26 Art of Kabuki Chris Style cancelled
May 9 and Key Issues in Human Resource United Way of Brown CEUs approved by 11
June 20 Management County Public &
CPE goal: Increase certificate Green Bay Area Environmental Affairs
programs Chamber of Commerce
Neville Public Museum
May 30, 31 ‘WI Society for Ornithology Bob Howe 163
Friday, Sat. Annual Conference ‘Wisconsin Society for
Registration, planning support Ornithology
LS goal: new partnerships Cofrin Center for
LS goal: multiple sources of Biodiversity
revenue
June 6 Diversity Circles: Orientation Jim Coates 25
Session Juliet Cole
LS Goal: Responsive to diverse Sue Hammersmith
audience
June 26 Advanced Ethics and NE WI Alliance for Kevin Roeder 57

Professional Use of Self

Social Worker CE

Total number programs: CPE -16; LS - 5

Total Enrollment: CPE -1, 1945 LS - 554

42




43



CHANCELLOR
UNIVERSITY of WISCONSIN| BRUCE SHEPARD
GREEN BAY I
(ourerck o extasion] Appendix M PROVOSTIVICE CHANCELLOR
SUE HAMMERSMITH
|
B vopen ot
Outreach and Extension g P g
JAN THORNTON DOUG GJERDE, Director
| 1 | | |
Continuing Governmental Affairs; Credit Outreach; K-12 Education Summer Camps; Manager of
Professional Office Manager High School Program Outreach Market and Business Counseling
) Education-; Techno'ogy
Liberal Studies Outreach Outreach Program Supervisor Outreach Program
Outreach Outreach Program Program Manager Manager Manaaer
Program Manager Manager Outreach Program 9
ROBERT CARMEN Manager
BARBARA KASSIE SKORCZEWSKI, JR. LEUTHNER ERNIE JOHNSON
MCCLURE-LUKENS VANREMORTEL MONA CHRISTENSEN
JANET McNEIL SHERRY GAYLE LORI
Program RASMUSSEN THOMPSON . ENTRINGER
Assistant Program Program AmEI?)lEY Mavr\:(e;mg Program
Assistant Assistant Dat eb ’ Assistant
Continuing Governmental Academi Ma abase
Professional Affairs; s:aﬁ?_?g: anagﬁr SBDC;
Education; High School Education uaff L (Sjam Management
Liberal Studies Credit Program Outreach alt lime underway Development
Assistant fall, ‘03) Programs
REV 09/03 44
STUDENT HELP STUDENT HELP STUDENT WEB ASSISTANTS
STUDENT HELP
CLERICAL LTE




45



