Academic Advising Office
Self-Study

October 2006

INTRODUCTION:
Academic Advising conducted its first self study during the 05-06 academic year as called for in the Student Services Assessment Plan.  As such, it represents a baseline for continuous self study of the range of services provided by Academic Advising.  This report is submitted by the Director of Academic Advising, Sandra Deadman, and Transfer Coordinator, Deanne Kusserow. 

BACKGROUND INFORMATION:
Academic Advising Mission Statement 

The Academic Advising Office is committed to providing quality, developmental advising to first-year, new transfer, and undeclared students, to help students become self-directed learners and effective decision-makers.

Advising is an integral component of the learning experience and is a shared responsibility between student and advisor. The Academic Advising Office supports student learning through collaboration with other services and academic units across campus.

Staffing

During 05-06 the office was staffed by a Director and 6 academic staff advisors for a total of 5.3 FTE and .85 FTE classified staff position.  Additional staff included 4 student employees and a graduate intern for the fall 2005 semester.
Budget

During 05-06 the Academic Advising Office was funded by GPR/102 funding for a total budget of $242,088. 
ASSESSMENT METHODOLOGY:
Assessment Questions
1. Are we serving our intended clientele as called for in our mission statement?
2. What do our freshmen tell us that would inform our services?
3. How satisfied are transfer students with their transfer experience?

Methodologies
Data was collected using workload indicators of walk-in advising records from the 05-06 year, along with appointment data for the transfer coordinator. Walk-in students self report their year in school.  Year in school is not consistently collected as a part of the appointment process and not reflected in appointment data.  
Additionally, two separate web surveys were developed: one targeting first year students who entered as new freshmen in Fall 2005 and a second survey targeting new transfer students who entered in year 2006 (spring, summer, and fall semesters).  (See appendix).
Outcomes:

Are we serving our intended clientele as called for in the mission statement?

Refer to Appendix A. While the data does not include the number of unique contacts, the total student contacts between appointments and walk-ins totaled 4591 and 4985 during 04-05 and 05-06 respectively. Considering this does not include the number of e-mail and phone contacts, the advisors had significant face to face student contact. 
Another measure of intended clientele includes the number of students assigned to a general academic advisor.  Only first year and/or undeclared students are assigned to a general advisor from the Academic Advising Office. Total advisor assignments during 04-05 totaled 1759 and in 05-06 increased to 2348.  This is a “snapshot” number determined during the fall semester of each year. 
Walk-in data indicates that freshmen comprised 27% of our total walk-in clients during 04-05 and 28% in 05-06.  In contrast, Juniors and Seniors comprised 38% and 32% respectively. 

We do not know the real number/percentage of clients that were transfer students as this data was not consistently collected with walk-ins or appointments. Anecdotally, the Transfer Coordinator reported that the majority of her appointments consisted of transfer students, suggesting that transfer students are finding their way to the Coordinator through the website, UW College visits and various electronic and mail communication or through other means. 
Tracking of UW College visit contacts during 05-06 indicated a total of 271 contacts, an increase of 58 contacts from the previous year.
Workload data currently collected does not include identification of undeclared students.  Majors Fair, an event targeting 1st year students and funded by FOCUS, is a mid-week, mid-day, spring semester event in which all academic units are represented in a “fair” format. It is intended to provide students with the opportunity to gather information about UW-Green Bay programs of study and meet with faculty, in the convenient one-room setting, and to officially declare a major if ready to do so.  Multiple communication strategies were used to inform students of the event: e-mails, posters, classroom announcements and campus mass communication formats for students. Attendance at the first time event in February 05 was estimated at 300+ and in February 06, 265.  

RECOMMENDATIONS:

· Increase connections between freshmen students and advisor through orchestrated electronic communication strategies
· Explore mandatory advising sessions for first semester freshmen

· Improve tracking of student appointments by identifying year in school

What do our freshmen tell us that informs our services?
A survey was developed and sent to first year students in May 2006, near the end of the first year of college. While the data can not be considered valid sample due to the small number of responses, it still suggests trends to be considered.
· By the end of the first year of college, freshmen are not entirely confident in their understanding of General Education
· A significant number of students in the survey group did not once use an academic or faculty advisor

· Over half of the freshmen reported opening and reading all e-mail messages from their advisor
· Preference between advance appointments and drop-in services were fairly evenly split
· Clearly most freshmen prefer to make an appointment by e-mail
RECOMMENDATIONS:
· Explore options for online appointment software allowing students to make their own appointments

· Resume SIS demonstrations in College Writing, English Comp 100 just prior to spring registration. NOTE: at the time this report was written, planning was underway to carry this out and 469 contacts with freshmen were made via English Comp 100 in Fall 06
· Establish academic goals for freshmen and communicate expectations at R&R and throughout the academic year

How satisfied are transfer students with their transfer experience?
Four hundred and seventy six (476) students were sent an electronic survey designed to assess their satisfaction with the initial transfer process.  The student group consisted of new transfer students entering in Fall 2006.  One hundred and forty two (142) responded.  Following is a highlight of the findings:

· 77% were either satisfied or very satisfied with their overall transfer experience
· 47% were dissatisfied with course availability and 46% reported experience with closed courses

· 44% reported difficulty understanding the credit evaluation
· 14% reported problems using the Student Information System
RECOMMENDATIONS:
· Create a “working team” dedicated to improving services to transfer students to include staff members from Admissions, Registrar’s, and Academic Advising Office 

· Assign more direct equivalencies to transfer courses and decrease the number of “elective” designations

· Improve communication of information for transfer students through credit evaluation enclosures. 

APPENDIX A:  
Academic Advising Self Study Assessment

Chart I: How many students do we advise and are we serving our primary target audience
	
	WALK-INS
	
	APPOINTMENTS

	2004-05
	FR
	SO
	JR
	SR
	TR
	PR
	Other
	TOTAL
	
	KUSSEROW
	OTHER
	TOTAL

	July 
	4
	7
	13
	7
	2
	5
	2
	40
	
	33
	69
	102

	August
	23
	28
	23
	25
	12
	3
	6
	120
	
	26
	90
	116

	September
	71
	108
	86
	94
	6
	5
	7
	377
	
	12
	49
	61

	October
	12
	16
	20
	17
	1
	5
	6
	77
	
	41
	122
	163

	November
	306
	275
	207
	157
	33
	5
	19
	1002
	
	13
	112
	125

	December
	60
	24
	13
	30
	7
	1
	3
	138
	
	50
	115
	165

	January
	52
	81
	55
	61
	17
	3
	55
	324
	
	13
	97
	110

	February
	22
	12
	17
	38
	0
	3
	11
	103
	
	37
	64
	101

	March
	131
	110
	112
	103
	13
	2
	16
	487
	
	45
	82
	127

	April
	136
	94
	46
	46
	15
	7
	28
	372
	
	40
	78
	118

	May
	22
	20
	12
	18
	3
	2
	7
	84
	
	50
	77
	127

	June
	5
	9
	3
	5
	4
	3
	2
	31
	
	45
	76
	121

	TOTALS
	844
	784
	607
	601
	113
	44
	162
	3155
	
	405
	1031
	1436

	
	
	
	
	
	
	
	
	
	
	
	
	

	% of Total
	27%
	25%
	19%
	19%
	3%
	2%
	5%
	100%
	
	28%
	72%
	100%

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	WALK-INS
	
	APPOINTMENTS

	2005-06
	FR
	SO
	JR
	SR
	TR
	PR
	Other
	TOTAL
	
	KUSSEROW
	OTHER
	TOTAL

	July
	1
	6
	7
	11
	3
	2
	4
	34
	
	37
	43
	80

	August
	5
	10
	6
	18
	19
	5
	3
	66
	
	32
	79
	111

	September
	94
	95
	79
	97
	5
	2
	57
	429
	
	19
	112
	131

	October
	42
	31
	23
	26
	2
	2
	16
	142
	
	43
	189
	232

	November
	311
	311
	155
	128
	17
	2
	48
	972
	
	32
	95
	127

	December
	29
	24
	13
	17
	6
	0
	17
	106
	
	34
	98
	132

	January
	95
	70
	41
	87
	21
	4
	50
	368
	
	15
	152
	167

	February
	17
	22
	13
	20
	0
	3
	13
	88
	
	22
	107
	129

	March
	8
	23
	16
	14
	1
	1
	9
	72
	
	50
	145
	195

	April
	250
	222
	112
	98
	22
	0
	89
	793
	
	32
	106
	138

	May
	21
	20
	13
	15
	4
	0
	10
	83
	
	56
	144
	200

	June
	4
	3
	2
	5
	6
	0
	2
	22
	
	38
	130
	168

	TOTALS
	877
	837
	480
	536
	106
	21
	318
	3175
	
	410
	1400
	1810

	
	
	
	
	
	
	
	
	
	
	
	
	

	% of Total
	28%
	26%
	15%
	17%
	3%
	2%
	10%
	101%
	
	23%
	77%
	100%


APPENDIX B:

Chart II:  UW College Visits and Transfer Fairs for 05-06

Potential Transfer Contacts
	2005-06 UW Visits
	# Contacts

	UW Manitowoc
	21

	UW Marshfield/Wood Co.
	8

	UW Fon du Lac
	3

	UW Fox Valley
	46

	UW Marinette
	46

	UW Marathon
	48

	UW Sheboygan
	9

	UW Washington Co
	9

	UW Waukesha
	22

	MATC/Milwaukee
	26

	MATC/Madison
	26

	College of Menominee Nation
	7

	
	

	TOTAL
	271


APPENDIX C:

Freshman Survey Results Summary

1. Rate your understanding of the General Education requirements.

On a scale from 1-5, 1 = I understand the requirements; 5=I do not understand the requirements

	1
	2
	3
	4
	5

	51
	52
	31
	33
	21

	27%
	28%
	16%
	18%
	11%


2. All freshmen are required to satisfy the English competency requirement by the end of the freshmen year.  Check the box that applies to you.

	I have completed my English competency requirement
	145
	77%

	I am in the process of completing my English competency requirement.
	20
	11%

	I have not completed my English competency requirement.
	2
	1%

	I am not sure if I have completed my English competency requirement.
	21
	11%


3. All freshmen are required to satisfy the Math competency requirement by the end of the freshmen year. Check the box that applies to you.

	I have completed my English competency requirement
	134
	74%

	I am in the process of completing my English competency requirement.
	16
	9%

	I have not completed my English competency requirement.
	11
	6%

	I am not sure if I have completed my English competency requirement.
	22
	12%


4.  Did you attend the Majors Fair event that was held on Feb. 15, 2006?

	Yes
	43
	24%

	No
	137
	76%


5. If you did not attend the Majors Fair, why not?

	I was not aware of the event
	25
	18%

	I had other obligations at that time.
	65
	47%

	I didn't think it would be useful to me.
	33
	24%

	I forgot about the event.
	19
	14%

	I'm not on campus at that time.
	15
	11%

	Other, please specify

· I'm anti-social and misdirected
· i had class
· I knew my major already
· I already know my major
· I know my major
· Already have majors declared.
· Work
· I already know my major/program
· i have major selected already
	9
	7%


6. Select the statement that best reflects your current situation regarding your major:

	I am very undecided.
	15
	8%

	I am somewhat undecided, but am considering one or more possible majors.
	37
	21%

	I have decided on my major but have not declared it yet.
	92
	51%

	I have decided on my major and have officially declared it. 
	35
	20%


7. I know how to use my SIS (Student Information System) account to:

	
	Yes
	Somewhat
	No

	Register for classes
	98% (167)
	2% (4)
	0% (0)

	Find "holds"
	59% (101)
	20% (34)
	21% (36)

	View my transcript
	79% (135)
	16% (28)
	5% (8)

	View my advisement report
	49% (83)
	27% (47)
	24% (41)

	Find my advisor's name and contact information
	61% (105)
	20% (34)
	19% (32)


8. Rate your use of each of the following academic resources:

	
	Used Frequently
	Used Sometimes
	Used one time
	Did not use at all

	Academic Advisor
	4% (7)
	32% (55)
	33% (56)
	31% (53)

	Faculty Advisor (someone from your major/minor)
	5% (9)
	11% (19)
	20% (34)
	64% (109)

	Course Instructor
	18% (30)
	50% (85)
	10% (17)
	23% (39)

	Student Information System (SIS) Account
	64% (109)
	33% (56)
	2% (3)
	2% (3)

	Catalog
	49% (83)
	39% (66)
	8% (13)
	5% (9)

	UW-Green Bay website
	90% (154)
	9% (15)
	1% (2)
	0% (0)

	Friend/Roommate/Classmate
	53% (91)
	30% (51)
	6% (11)
	11% (18)

	Family Member
	30% (52)
	27% (46)
	11% (18)
	32% (55)

	RA
	9% (16)
	21% (36)
	13% (22)
	57% (97)

	Study Group Tutoring
	2% (4)
	17% (29)
	12% (21)
	68% (117)

	Writing Center
	5% (8)
	12% (20)
	15% (26)
	68% (117)

	Career Services
	1% (2)
	9% (15)
	15% (26)
	75% (128)


9. How often did you use the services of Academic Advising?

	3 or more times
	30% (15)

	1-2 times
	56% (96)

	never
	29% (50)


10. If you had not used the services of Academic Advising, why not?

	I was not aware of the advising services offered.
	15
	30%

	I work with a faculty advisor.
	3
	6%

	I do not have any need to meet with an advisor.
	18
	36%

	I prefer to work on my own.
	21
	42%

	I get advice from my friends.
	9
	18%

	I get advice from my RA.
	2
	4%

	I am able to figure out the answers on my own.
	7
	14%

	Other, please specify

· I never got around to it.

· I am too lazy/busy to take the time.

· I dont really Know who my advisor is
	3
	6%


11. If you used advising services, how satisfied were you with the help you    received?

	Very Satisfied
	21
	17%

	Satisfied
	58
	48%

	Neutral
	31
	26%

	Dissatisfied
	10
	10%

	Very Dissatisfied
	1
	1%


12. If you were dissatisfied with the advising service you received, please explain.

· I was told to take Intro to Human Biology, when I should have taken Principles of Biology.
· When I went to see my advisor, she did not tell me anything I did not already know. I think it would be more helpful if I were able to deal with someone in my major or minor(education). I realize that not all freshman need this specialized advising, but I came in with 28 and was familiar with what I needed to do (general education wise).
· My advisor was not very helpful in addressing my concerns.
· The advisor did not tell me anything I didn't already know. She actually was not really paying attention to me and told me things I had previously said I did not want, etc.
· The advisor was unable to answer my questions on an appropriate minor and suggested many classes that I found no use for.
· My questions weren't thoroughly answered. I actually felt that I had left with more questions then i had come in with after I sat down and looked at the information that was given to me. I also emailed back and forth but got more confused so I quit.
· They didn't help. Everything they told me I already knew, I felt like the advisor I talked to didn't care at all, I thought I was going to talk to a person who cared and was going to be interested and helpful to my needs. I was sadly mistaken.
· I felt like a huge inconvenience...advisors argued over who would deal with me. When I finally got to talk to someone they didn't listen to me and just printed off a copy of GE requirements and the classes I was enrolled in...quite disappointing to say the least!
· I was basically given information that I already knew and/or could easily have looked up. The people were very courteous, but not very helpful with relevant or important issues towards advising me academically.
13. If you were very dissatisfied with the advising service you received, please explain.

· I was assisted by Jane in the advising office. She was in a rush. She seemed unconcerned with pairing me with appropriate classes. I would not recommend the service to anyone. I left the meeting with more questions then I came in with.
14. Currently, freshmen are not required to meet with an advisor prior to registration. Which of the following statements best reflects your opinion regarding advising?

	I think advising should be optional.
	6
	4%

	I think advising should be required of all freshmen at least once per semester.
	36
	21%

	I think advising should be required for freshmen with a GPA less than 2.75.
	112
	65%


15. Academic Advisors sent you e-mail messages with important advising announcements throughout the year. Select the statement that best reflects your response to the e-mails:

	I did not read any emails from my advisor.
	6
	4%

	I read some emails from my advisor.
	36
	21%

	I opened and read all messages from my advisor.
	112
	65%

	I did not realize the advising office was sending me emails.
	17
	10%


16 & 17. Were the emails helpful to you?

	The information was very helpful.
	34
	23%

	The information was somewhat helpful to me.
	91
	61%

	The information was not useful to me.
	20
	14%

	The information did not apply to me.
	3
	2%


18.  When you need to see an advisor do you prefer to:

	Schedule an appointment in advance
	88
	52%

	Drop in without prior notice
	82
	48%


19. How do you prefer to make an appointment?

	Phone
	11
	12%

	E-mail
	62
	70%

	Stop in the Academic Advising Office
	15
	17%


20. I live:

	On-campus
	137
	81%

	Off-campus
	33
	19%


APPENDIX D:

Transfer Survey Results

Question: How satisfied were you with the advising services you received:

	
	Very Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very Dissatisfied

	DK
	32


	17
	5
	2
	0

	AA
	22


	17
	6
	2
	1

	Faculty
	9


	12
	2
	1
	0

	Other
	
	
	
	
	

	Total
	63
	46
	13
	5
	1


Dissatisfied With Advising Services:

#22, DK: I didn't receive any help with picking out classes. I was just supposed to pick anyone that I was interested in.

#24 Fac: Wasn’t very helpful. Seemed as if i was wasting their time by talking to them.

#71 AA: The advisor did not seem as if they could really offer that much help with figuring out which classes to take

#92 AA: My questions were not answered and with being a transfer student when I was in the academic advising office they should have at least showed me how to check for holds. I was not aware that I had any or could have any until my registration appointment was.

#119 DK:I was told that I needed to get the academic declaration advising sheet signed by the education director and she could not sign it until I made it into the program. So I had to fib to someone else to get the sheet sign that I was going to be in their program. I was told that the education department would sign it and they did not. Why would I be told that they would if they wouldn't?

#125 AA: I was given incorrect information. I was told that I didn't have to declare a major because when I applied to Green Bay, I applied for that major. This was incorrect and caused problems.

Did not use advising services: 34
Why?

	I did not know who to contact.
	18

	I had my questions answered from the website and/or Undergraduate Catalog.
	14

	An advisor was not available when I was available.  
	5

	I have a friend/family member who attends/ed UWGB who answered my questions.
	7

	Other

· Had no contact info, admission into education and not accepted into the program leaves you in need of a departmental advisor which I did not know.

· I am a part time student and didn't feel the immediate for a meeting with an advisor.
· My wife has her masters from Yale and she helped me!
· I have university experience
	


Question: What was the most positive aspect of your transfer experience?

STAFF

· Friendly assistance.
· People responding to my questions fast.
· Working with Darrel Renier - my Academic Advisor for General Education Requirements
· most of the professors are nice
· Working with the head of my department and my faculty advisor to answer all of my questions and get a really great and useful schedule.
· Having the general academic advisor being extremely helpful with all of my questions/concerns.
· Deanne Kusserow provided me with extremely helpful information. She's made the entire process much easier and provided me with additional people to contact for whatever my questions may have been.
· The advisor was helpful.
· Working with academic counselors
· Employees that i have communicated with seem very nice and are totally helpful! I would say there is great customer service. Thank you, Brandon Lucas
· The people everyone is very helpful and upbeat. I especially enjoyed meeting Ron who put on a program for hispanic children in the area with Oris Vannieuwenhoven and needed spanish speaking students to help him. He is very upbeat and puts a positive feeling in the air. It is very hard to be sad around him
· Anyone that I called with questions was very friendly.
· The people who took time out to say Welcome
· Friendly and quick responses to questions.
· The help, everyone is very helpful!!
· Working with a very helpful advisor
· Jane from the advising office helped me out a lot
· Helpful advisors!
· the advisor
· I enjoyed how helpful Deanne Kusserow was in assisting me in choosing the right classes. She was also very helpful in assisting me with the transferring of my credits.
· Everyone was very helpful
· The staff is dedicated and willing to take time out of their schedule to help you.
· The staff at the Student Union is very helpful and friendly.
· It was much easier than I expected and everyone is helpful and answered my questions.
· Everyone was very kind and helpful, so it made everything go very smooth.
· The ease of prof's waiving me into their classes (Von Dras for an Adult Degree class and Merkle for Micro Bio). I did however need to adjust my schedule to meet with prof's for the adult degree class to get their signatures. Merkle was kind enough just to have me send him an email which he then forwarded to the Registrar so I did not need to try and meet in person
· It seemed like everyone was willing to help and answer any questions that I had and the whole process was very quick.
· That if I had any problems I knew who I could contact!
· The availability of people who want to help.
· The chemistry advisor was really nice and helpful.
· Honestly, the other students that I have met, and the professors I have worked with have all been great! They helped make this my best semester in college so far.
· Friendly faculty and staff with few exceptions.
· The school support network in the registrar’s office and the bursar has been invaluable. Everyone from the union to the professors has been extremely helpful. Thank you.
· Everyone is very helpful and nice
· How easy it was to contact uwgb for help/suggestions.
· All the help that I am getting. I feel that I can email or call and talk to who I need to about any little question that I have, no matter how big or how small.
· Not transferred yet, so far everything has went very smoothly. When I have any questions about how a class will transfer or what requirements I may need to meet yet, a simple phone call will answer the questions I have.
· Great advisor, Dale or Darrel was his name. He broke down everything to make it much simpler for me. I liked how the school kept in frequent contact during the process through letters in the mail...much more effective than email because you have a hard copy.
· How nice the people are here, they really care about me and want me to succeed in life.
· The people I've worked with from the admissions office, transfer students office, English dept. and Education dept. have all been very nice and helpful.
· Everyone has been very helpful in informing what to do and how to do it.
· how helpful and welcoming the advising team is
· Being accepted and the friendliness of the advisors and how helpful they were
· The people I have been in contact with during the process have all been great, especially those in the Registrar's Office.
· The staff that I have encountered so far has been very friendly and helpful. The course book is very well organized and has helped me a lot with my class scheduling.
· The instructors I've had thus far have been great and very helpful.
· The friendliness of the staff.
· Everyone has been very helpful and able to answer all of my questions. I have transferred twice now in the UW system and this by far was the smoothest transition!
· Helpful professors
· People answered my questions when I showed an interest in transferring.
· I have been able to speak directly with the faculty in the department
· face-to-face interaction with registrar and applications staff
· Everyone I have been in contact with has been very helpful and willing to answer my questions.
· I knew Mike Herrity so I emailed him and he was very helpful
· Just all the help I got from my advisor. he was very good at his job.
· Everyone has been kind and very helpful.
TRANSFER PROCESS

· Number of classes that transferred
· I've had easy access to information that I need, and in general the whole process has been an uncomplicated one.
· The easiness of it
· The low stress level encountered when transferring.
· The timely manner everything has been accomplished
· So far, everything. it has been a lot easier than I thought it would be.
· Being able to transfer
· Letters that I received that informed me of what I still needed to turn in, etc., so that I could be more organized.
· Consistent feedback on status. It was nice to see where the system was tracking in terms of the approval. It was nice to be able to track this online.
And of course, meeting with Deanne was also a very nice experience.
· Figuring out what class that I needed to take
· I found it great that if I have my associate's degree that I can start out right in my major. This way I don't have to take additional courses to meet Green Bay requirements and it helps my keep on track.
· it was easy and I was able to get going very quick at UWGB
· how easy it was
· Green Bay's undergraduate catalog is easier to understand than UW-Madison's.
· It was very smooth!
· Almost all of my credits transferred!! It's great to know I don't have to take courses over!
· having most of my credits transferred
· The information that was provided in the mail.
· I was just very happy I got in and it did not take long to get the good news back, I thought it would have taken weeks to find out but it only took a few days! I was also excited to see that all of my credits transferred over to GB.
· The relative ease of on-line application
· Basically all of my credits transferred over to UWGB. Not having to repeat any courses will save me time and money :)
· SIS was really easy to navigate around because we used the same type of thing at the college I go to, so it was an easy transition.
· The transfer was relatively painless!
· system at GB is the same as at my old school really helped
· I really like the way the course catalogue is organized. It made it much easier to sign up for the classes I needed. The advisors were also very helpful in guiding me to the right classes and the right major.
· How easy it was to transfer. Anything that I needed to do to complete the process was explained to me and simple to do.
· Having a sheet of what I've completed and not completed for Gen Eds.
· Online information available to students
· Very simple process.
· Smooth sailing ever since I decided to go to green bay
CAMPUS ENVIRONMENT

· I have enjoyed the environment at UWGB
· Being on a campus that seems to care about how well students do in school and how to get out of campus successfully.
· the campus and working in the union
· The easy transition into school
· I like UWGB's atmosphere and I like living at home and saving money
CLASSES
· More Opportunity with nursing. Smaller Classes
· Having such a wide selection of classes as well as the availability of classes.
· Finding the class I wanted to take in fall
· My classes, and how well I am doing in all of them.
· I really enjoyed my 2d design class with Summer Zickfoose
MISC.

· I had been please and joyful with UWGB what a blessing - Thank you.
· My most positive aspect of transferring to UWGB will be my positive experience in my transfer to a challenging and beneficial college experience.
· Looking forward to going to UW Green Bay!
· It was nice to get back into a four year program. It's going to take me the same amount of time to get a four year degree here as it would have taken me to get a two year degree at CMN
· it was a pretty good experience
· everything
PERSONAL

· Reconnecting with my high school friends and making new friends through my classes.
· Being away from home for the first time.
· Starting somewhere new
· Getting to go to a school closer to home
· Getting close to finally finishing and getting my degree
· that I’ll be done with school soon
· help from friend
· being at a better school
· not having worries
· Closer to home
· A cheaper bill
· Getting in to UW-GB and moving on from Manitowoc's campus.
· The fact that I am going back to school.
· I am out of Milwaukee.
· I will now be close to home
· being close to home
· I love my teammates. nordic skiing rocks
· I’m closer to home and I feel a lot more comfortable being at school
· Being able to go to UWGB
· Getting acquainted with the campus when I had a visit to get waivers signed to get into classes.
UNSURE/NONE

· Unsure
· None
· UNKNOWN
· Schedule of classes was very close to school starting i think a couple days it was nerve racking
· Nothing
· n/a
· (no answer) 3 times
· there hasn't been nothing really positive
· Not sure
· n/a
· I'm not sure yet.
· I can't say that there has been one yet.
· I don’t know
· No opinion.
Question: Please rate your UWGB transfer experience up to this point.

	Very Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very Dissatisfied

	42
	68
	22
	6
	1


If dissatisfied, please explain why:

· lack of classes offered each semester
· As a transfer student, I came into UWGB with knowing nothing about how the campus worked. Nobody informed me about any of the services offered here, I pretty much had to figure out everything on my own. From this experience I think that it would be a good thing to have a student that can show new transfers or freshman what is needed to make their semester go smooth. With this there would be less stress in an already stressful situation.
· I didn't feel that I was giving all the information that I needed
· the waiver to get into a class took along time to attain
· They made an error in transferring classes so now I 'm scrambling to find classes for next semester.
· I was not given information when I felt I should have received it and I also felt I should of been given a name of my advisor who I could talked to about my fall semester classes
If very dissatisfied with your transfer experience, please explain why.

· I've been jerked around. No one gives me the same answers. It seems like people make up their own answers. I had to talk to a lot of people about different things and no one could give me the same answer. Once I was accepted almost everyone I've dealt with has been rude. At orientation I was excited because the dean said that they care about students and try to help them. That shouldn't be said because very few people have actually cared about helping me. Most give me a quick and incomplete answer and then seem to shoo me away. I was very disappointed with how the university was portrayed and how it actually was especially when it comes to being helpful, answering questions, and pointing you to the right people.
Question: Any suggestions on how to improve services for new transfer students?

105 answered No

Yes answers below:
REGISTRATION/REQUIREMENTS:

· Just the requisite issue.
· One suggestion to improve services is to provide more info on scheduling requirements. I didn't know that in order to get into some classes that I had to have my major/minor declared because my GPA doesn't transfer over or that I had to be waived in to them. I was a little bit confused on what to do, but it worked out okay because people were willing to help.
· Perhaps explain the criteria for registration dates for transfer students.
· Send a list of courses needed for major requirements along with general education requirements.  Send timetable and course catalog in the mail.  Provide information on the registering process.  Provide contact information of a faculty member in the students major area so there is somebody they can email/call if they have a question about classes or the registration process.
· Explain to them how the courses flow. Tell them what to take first and then what to take after that. Maybe help them find their way around a little bit.
CREDIT EVALUATION/TRANSFER:

· Go over ALL syllabi from previous classes to ensure proper transfer credits.
· think about going elsewhere if they’re transferring with a lot of credits
· Individual class transfer help, to match up classes better
· Look at all courses the student took if classes taken meet either several courses or by combing courses those would be able to be credited. With doing this the student would not have to pay for the same classes again
· Have prerequisites transfer to UWGB (Math & English)
· If my classes had been evaluated properly, I would have had a lot easier time registering for classes. Some professors asked me to provide a syllabus and textbook from my classes at my pervious school, which was not reasonable since I graduated almost 10 years ago.
ADVISING:

· The people helped you get some classes, but kind of made me feel uncomfortable talking to them about my major and didn’t seem as willing to help as I would of expected
· Assign an advisor right away so we have a person to contact with any questions, instead of trying to send tons of emails and phone calls to get the right people.
· Have someone contact the transfer student to determine if s/he is an "unusual" transfer situation (already has a bachelor's degree, etc. and only wants to take a few classes) so that you can assist on taking care of the "little details" and answer questions specific to their situation. It took me 2.5 weeks after I got all my acceptance info. to get the answers I needed, and I lost out on signing up for some classes I really wanted to get into; I had all the previous pre-requisites completed, but I wasn't allowed to register due to the "little details" that needed to be resolved, and that I had no idea were required.
· get better advising
· Assign an advisor to meet with for academic advising
· Have a sit down session with the student and show what classes they'll receive credit for. If any have gotten missed either the advisor or the student may catch it at this time.
FINANCIAL AID:

· Make more money available to them as far as Financial Aid is concerned!
· Explain how financial aid works when transferred in middle of the year
· When I was trying to transfer my Financial Aid over from UW-Milwaukee I had a problem because there was more paper work for me to do to get it here, and more I had to send in like tax information. It got kind of frustrating and extremely confusing at times.
POSITIVE COMMENTS:

· There is always room for improvement but at his point I am grateful and wish that I can collaborate in the future with the University.  Thanks for the excellent work.  God bless all of you!
· While I could have easily put yes, I really think no is the best option. You supply a great deal of information on the process and how to do it. However, not everyone truly takes the time to run through all of the paper work.
· I had a wonderful experience you just have to ask the questions you want answers to because no one can read your mind!
CAMPUS INVOLVEMENT:

· Let them know how to get in to clubs and things like that
· Help them get more involved. Let them know what is out there. For instance, the poker club and things like that.
MORE INFO/ATTENTION

· Transfer students should get the same help as incoming freshman do.
· Possibly send notifications of different things so that we too know what is going on. since we aren’t really a part of the school right away we aren’t really sure how things work. especially me, coming from a private school
· It seems as though the transfer students are forgotten about, the only time we get mail is when we owe money for something.
· Inform them of everything going on.
· Make sure that everything that is explained is loud and clear to the student that is transferring.
MISC.
· In orientation make the campus life thing optional. 1/2 day was too long for that ... department chair listing would have been helpful.
· Again, a check list if you don't already have one.
· Not sure how to explain
· Because I haven't done anything yet to get in contact with people and inquire about what I all need to do and get done yet.
· People who work at the university should have to take a class or something on how they should be treating people. Everyone should know their facts and not be giving all these different answers, especially when they are the wrong ones.
Question: To what extent were the following a problem for you?

	
	Minor
	Major
	% Total

	Understanding my credit evaluation
	52
	10
	44%

	Learning about General Education requirements
	31
	7
	27%

	Learning about major requirements
	37
	6
	30%

	Finding out if my transfer courses would satisfy any UWGB requirements
	47
	17
	45%

	Finding information about when/how to register for classes
	30
	11
	29%

	Needing a waiver for course prerequisites
	24
	18
	30%

	The availability of classes at UWGB to meet my schedule
	39
	28
	47%

	Using the Student Information System (SIS)
	16
	4
	14%

	Closed courses
	40
	25
	46%

	Locating available services at UWGB
	29
	6
	25%


Please feel free to comment on any problems that you had with the above:

Positive Comments:
· As a whole, I feel the whole system is very user friendly.  It's a nice setup.
· This is the third time I have transferred from one school to another, and I must say this transfer has been the smoothest. Great job!
· Deanne was great; she was the most helpful lady I have yet to encounter at a University. THANKS SO MUCH DEANNE!
Registration
· I couldn’t find a single professor willing to allow me into their class and this basically will cause me to be at uwgb an extra semester because the professors weren’t willing to allow me into their class. By time I found out that i was accepted all of the courses that I needed were closed so it kind of sucked maybe for transfer students it could be somehow faster for them to find out if you’re accepted and maybe professors could be told to be more willing or have some kind of a heart to allow transfers into their class especially seniors like me who want to be done with school
· I was accepted into the education program at GB for fall '06 with a major in mathematics. I know what the requirements for education are for the first semester, but I don't know what courses to take for math. I am waiting for a response from Greg Davis for this information. I also need to fulfill one more general ed requirement: 3 credits of Fine Arts, but I don't know if I will be admitted to the class I want since it is only open to those majoring in art at this time.
· I was confused about the way the nursing program worked at UWGB. The SIS was the problem that I had with credit evaluation and how to register for classes. IT was confusing to me how to log onto it. I suggest sending info on how to sign on with credit evaluation letters or some other needed information. I was confused about how to locate the tutoring services, but the people at the information center are very helpful. Overall I think the transition was made as easy as possible.
· I didn't like the fact that they save so many spots for incoming freshmen because I didn't get into a class due to that situation.
· Getting into classes for Fall 2006. The classes I needed to take were/are all full. I pretty much am not taking any classes because gen eds are all done. I was trying to do at least 12-15 credits per semester. Fall semester, I am registered for 9. I am a little upset about that, because I want to go to school straight through and get my degree as quickly as possible.
· I tried registering for fall classes but I couldn't get into any of them because it showed that i didn't meet the prerequisites. I then went to the register's office to fix the problem but by the time they had it fixed it was to late and the classes that I tried to get into were full. I am now on the waiting list to get into those classes and I am also trying to get instructor's to sign a waiver to let me into those classes.
· Since I'm a junior I only have so many classes left and it is very hard to get into them. The prerequisites seem a little excessive at times. It's also bad to get a waiver because you need to meet with someone to sign it and classes fill up fast so that is the difference between getting the class or not. People are also very rude. I've dealt with several services UWGB offers and the people were rude and seemed to not care about my questions. They wouldn't really answer them and wouldn't refer me to anyone that could help. The way I've been treated by people who work at the university, whether teachers or people working with services, I've been very turned off with this university.
· Class prerequisites for transfer students into programs is a problem. Transfer credit reports are a problem b/c you don't know they exist until you are trying to sign up for classes. Every time I tried to add a class I needed someone to sign a form of some kind ... working full-time and trying to get to campus to get that done is a huge problem.
· I already had a degree when I applied to UWGB, however, I had issues registering for classes due not having enough credits and also, I need to request a waiver for most of the classes that I registered for since my classes were not evaluated.
· I felt very concerned that I did not receive a notice from my advisor when it was time for me to plan my classes if it were not for my friends I would have missed the day completely. I felt I should have been notified to set up a meeting with a advisor to plan my fall semester
· I would have liked to know that I could have picked my minor and taken courses for it this semester. Instead I only took 3 classes- not even a full time student, huge disappointment.
Credit Evaluation/Transfer

· I had trouble understanding the evaluation of my credits that was sent to my house. I also had a little trouble figuring out the transfer course website.
· I had not found out that my G.P.A. would not transfer until my last semester at UW-Fox Valley. I had a 3.5 here, but now my G.P.A. will start over at zero again. It would seem more appropriate to transfer grades as well, the logic being that someone could slack all the way through there semesters at another school and end up with the same G.P.A. as someone who strived to get good grades at that school. If classes transfer, then your progress in that class should be just as important, thus transferring as well.
· I am frustrated with the credit-transfer situation. I had to go to individual people to get signatures for them to sign off on my credits. I will probably end up re-taking some courses I have taken at other Universities, which is a huge waste of time, money, and effort.
· I had to remind the staff several times what credits would transfer from NWTC. I felt I knew more about what classes transferred than they did. However, Deanne Kusserow was very knowledgeable and together we worked everything out. She was VERY helpful in getting all my credits transferred.
· Faculty advisors should be given more decision making abilities. I had to jump through hoops to get an upper level Hum Dev class that is no longer offered, accepted as an upper level Hum Dev class requirement!
· The program used to register for classes, see credit evaluations, etc. is a pain. At UW-La Crosse the program (TALON) used for such things is much more user friendly.
Course Offerings

· There is not a lot offered for night and weekend classes and for someone who has to work as well as go to school.
· Courses that meet the written emphasis are not clearly defined. Could have an abbreviation in the book showing if it meets the requirement.
· There seems to be a lack of higher classes in the communication major. Most classes are focused around the 100 level. That may be a problem in future semesters for me. For instance, the only classes that would have worked for me this coming fall, would be taking 2 night three hour long classes. There were no other options for the major. That needs to be examined, because I need to make sure all the classes I need are available in the future.
Misc.
· Confirming that UWGB knew that I was intending to transfer there was confusing. Maybe a letter that says that UWGB is expecting the student.
· Being an older adult student and working a 40 hour job made it a little difficult to get to professors. The buildings are quite confusing as far as finding different offices (Bursar, Medical services).
· I did not know what student services offices offered what services
· NOT A WHOLE LOT OF HELP!!!
Question: Is there any information that you did not receive that would have been helpful?

Advising Info

· Availability of advisors
· An Advisor. I had to send several emails before I got in contact with my current advisor. Several prof's I spoke with seemed confused as to what I needed to do, since I am taking science requirements (gen ed's) for Bellin College of Nursing). After going through about 5 people, I was informed I needed to declare Human Bio as a major in order to enroll in the courses I needed.
Registration

· Information about first time users on SIS and webmail.
· Directions on how t more information about dates. I didn’t not know when or how to register until I called. also I don’t know when the schedule is (the campus schedule ie. when class begins, breaks, etc and not sure where to find that) I also don’t know if I have to go to an orientation, what books I need/how to get them , and my id card/passpoints. These are all unknown to me at this time. I am just guessing there are others with similar questions o check for holds, this should be done before the registration date.
· that I needed to sign up for classes
· Knowing what "Needing a waiver for course prerequisites" before I read this survey.
· My registration date would have been extremely helpful, as I did not go to the UWGB website very often
· I needed more "follow through" on the admission end of my transfer: I was accepted, and was not informed that I needed academic signatures to enroll in some classes, I didn't know I had to declare a major & get a professors' signature before trying to use the SIS system for classes...
· Just more information in general. I found out that i was accepted like a day before i was supposed to register for class.
· It is my fault that I didn't check my student email to find out that I had priority registration. I couldn't get any of the classes that I need for my major. I would like to have info emailed to my primary email account.
Academic Requirements

· The website that stated classes in each area needed for general requirements
· Knowing more about how courses flow would have helped me a lot. Then I'd know what classes to take first and which classes to take later, and in what order to take them all in.
· When i was supposed to be declared and that when i did that would solve a lot of my scheduling problems that i was having
· potential form needs for transfer students or a process sheet about getting set in your program. the info provided once the program began was great but what about getting to that point?
· I would have liked the pamphlet of majors and minors. I did call and order one and GB was very nice about sending me a free copy, but it would have been nice to receive one right away because i did not know about it until I saw someone else’s
· How many credits and classes I am away from graduating. My advisor is Dennis Lorenz and he did absolutely nothing for me. He confused me more.
· What classes did not fulfill general education requirements and why.
· Specific major requirements when I declared a major.  A timetable send in the mail.  a course catalog sent in the mail.
· I transferred in on short notice to work on the TESL Certificate, a check list of required material i.e. student i.d. for checking out library material would have been good. I was overall, very happy with the ease with which I transferred in, even on short notice.
· how to declare my major
· Information on your major and tips on what to take first. Information about the GRE. Where to go with certain problems.
· This may not be possible, but with the credit transfer report it would be nice to receive a reason why classes taken at 2 year UW schools as Gen Eds are counted as electives at four year schools. Basically an explanation to why credits transfer strangely sometimes
Financial Aid/Tuition

· Information on financial aid
· Tuition billing information upon registration
· More information on receiving more aid in tuition, whether it be where to apply for grants and scholarships and what grants and scholarships were available through the college.
Misc.
· For housing parking, I needed a special sticker to park in the lots outside of apartment 3332 which I was never informed of and got a ticket because of it.
· Where and when do I pick up my UWGB student ID card?
· Housing information-
· notification than any credit for AP Courses completed in high school needed a letter direct from AP Services rather than a high school transcript.
· Everything
	· 
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