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   Academic Advising Office: Mission Statement

Academic advising is an essential element of a student's collegiate experience.  To that end, the Academic Advising Office (AAO) identifies as its primary users those students with fewer than thirty-six earned credits and advises these students on general education, English composition and mathematics competency requirements and supporting course requirements for each program of study at UW-Green Bay.  Additionally, the Assistant to the Vice Chancellor assesses the general education obligation for each transfer student and the AAO accepts the responsibility for advising transfers and all other students on the University's general education requirements.  The AAO seeks to inform and educate students on their responsibilities and obligations in the advising process so they might become more understanding and aware of their educational requirements and experiences.  The mission of the Academic Advising Office includes a commitment to support and promote AThe Green Bay Idea@ and the AGuiding Principles@ of the University.  Supporting students who are committed and engaged in their educations and who seek to understand the purpose of an education and the role of an educated individual in society is understood to be the fundamental purpose of academic advising and the primary function of the Academic Advising Office. 
Advising's Stakeholders: 

1.) Students with less than 36 earned credits;

2.) First semester transfers;

3.) All students regarding general education requirements and obligations;

4.) Others to include prospective students, faculty and administrators. 

Advising's Activities and Services:

1.) SOAR advising and registration sessions targeting new freshmen;

2.) SOAP/STAR/SIRS training for all students;

3.) Advising continuing students on academic rules and regulations and policies and procedures;

4.) Recruitment activities which include visiting the UW-Colleges, high schools and high school college fairs and participation in Campus Preview Days. 

Targeted Outcomes and Needs of the Advising process,

 


as provided by the Academic Advising Office:
1.) Students understand the role of advising in assisting them towards the attainment of their degrees and the limits of Advising=s services.

2.) Students comprehend their degree requirements and academic obligations.

3.) Students know how to access their requirements using the technology designed specifically for assisting them in the advising and registration process.

4.) Students develop and understanding that the responsibility for effective advising is a shared responsibility among academic advisers, faculty advisers and students.

Questions for assessing Outcomes:
1). Do students go to the right resources for garnering their information and to answer their questions?

2.) Do students complete UW Green Bay degree requirements in a timely fashion and/or with fewer credits/courses that are in excess of the degree minima?

3.) Can students effectively access their records, degree requirements, self advise and register using the automated tools designed for these purposes?

4.) Do students demonstrate responsibility in the advising system by seeking timely assistance and do students respond to University advising and registration deadlines and guidelines?

Assessment of Outcomes:
1.) Use the College Base testing opportunity, specifically during the AOrientation@ and AFeedback@ sessions, to assess advising concerns.  College Base occurs for students when they are between 54 and 72 credits and is required for continuation at the University.

2.) Monitor the AAverage Number of Credits to a Degree@ Report; positive results and/or decreases in that average is a better indication of advising effectiveness than time to degree.  This report also provides comparisons to other UW's ; therefore, a comparison of advising effectiveness within the System.

3.) To be developed, an on-line assessment instrument added to SIRS that must be completed by each student before registration for any one or more terms is finalized.  Students will be asked to respond to the friendliness of the system and their ability to manage the information and the various features of SOAP, such as STAR and SIRS.  Students' understanding of their programs of study and the various requirements will also be assessed during this registration requirement/procedure.  This may also be an optimum time to determine students= impressions of advisers= advising capabilities, their willingness or enthusiasm for advising and their availability to assistance students during registration and at other critical times of the year.

4.) Staff and faculty advisers will be asked to respond to a survey that will assess their impressions of how effectively students are in meeting their advising responsibilities and in time line management in adhering to deadlines.

