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Executive Summary
Overview

The Office of Residence Life completed an assessment process during the 2004-2005 academic year.  The information obtained from this process proved valuable in several key areas including: 

· student satisfaction with the residential experience

· student satisfaction with knowledge and skill development

· student retention

· stakeholder and institutional priorities
Summary of Findings

1.  Satisfaction with Services

a) Students reported a high level of satisfaction with services provided to their accommodation such as cable television (6.1/7.0 mean score), telephone (6.0/7.0), and room computer connection (5.9/7.0); a composite mean score of 6.0/7.0 for these services.  Most students were moderately or very satisfied with cable television (79%), telephone service (78%), and their room computer connection (76%).
b) Students also reported a high degree of satisfaction with safety and security in their housing accommodation, with 78% being moderately or very satisfied with feeling safe in both their room and in their building.
c) Students reported a lower than expected level of satisfaction with services provided by their Resident Assistant, including policy enforcement (5.1/7.0), marking referrals (5.1/7.0), and assistance with problems (5.2/7.0).  Students reported being moderately or very satisfied with RA enforcement of policies (49%), being treated fairly by their RA (61%), RA referrals (47%), and RA assistance with a problem (53%).   

2.  Satisfaction with Facilities

a) Students reported being satisfied with their residential facilities, including cleanliness of common areas (5.6/7.0), and timeliness of repairs (5.4/7.0).  Students reported being less satisfied with study (4.8/7.0) and computing facilities (4.9/7.0).  Most students were moderately or very satisfied with cleanliness (61%), and timeliness of repairs (60%); while fewer were moderately or very satisfied with study (41%), laundry (47%), and computer facilities (46%).  
b) Students reported a high degree of satisfaction with safety and security in their accommodations with a composite mean score 5.9/7.0 on this item.  Most students were moderately or very satisfied with security of possessions (68%), feeling safe in their room (78%), and feeling safe in their building (78%); while fewer reported feeling safe walking on campus at night (42%).
3.  Satisfaction with Enhanced Knowledge & Skills, Involvement and Leadership Opportunities

a) Students reported varying levels of satisfaction with the degree to which living in the residence halls and apartments has enhanced their ability to adopt a healthy lifestyle (4.9/7.0), clarify values (5.2/7.0), resolve conflicts (5.1/7.0), appreciate other cultures (5.0/7.0), improve communication skills (5.3/7.0), develop leadership skills (5.0/7.0), improve time management (4.9/7.0), study more effectively (4.6/5.0), and live cooperatively (5.4/7.0).  

b) Students seem to be of mixed opinion regarding their level of satisfaction with opportunities to participate in educational programs, cultural activities, athletic activities, and social activities.  Student satisfaction with opportunities for involvement was rated with a mean score of 4.9/7.0 for educational programs, 4.6/7.0 for cultural activities, 4.7/7.0 for athletic activities, 5.0/7.0 for social activities, and 4.7/7.0 for hall council/government.

c) Students were somewhat satisfied with their ability to participate in leadership opportunities such as hall council or hall governments, with an overall mean score of 4.7/7.0 on this item, and 34% reporting being moderately or very satisfied with opportunities to participate in leadership activities.

4.  Satisfaction with Study Environment

a) Students rated their ability to study in their rooms with mean scores of 4.8/7.0 in residence halls, 4.9/7.0 in apartments, and 5.3/7.0 in apartment-style residence halls.

b) Students rated noise levels on their floors with mean scores of 4.6/7.0 in residence halls, 5.1/7.0 in apartments, and 4.8/7.0 in apartment-style residence halls.

5.  Student Retention
a) Previous analyses have found that students who live on campus during their first year of college at UW-Green Bay have a 7% higher retention rate than their peers who live elsewhere.  Although this variance in retention rates between the two groups can be explained by differences in other characteristics, living on campus consistently has a small but statistically significant independent effect.  Recent data confirms these trends remain, with a slight increase documented at a 9% higher rate of retention.
6.  Stakeholder Satisfaction
a) Residence Life conducted a survey with a limited number of stakeholders and found that 80% of respondents were satisfied with housing and related services provided to students served by their department or office.  All but one respondent indicated that Residence Life has collaborated with their office in the delivery of programs and services for students.
Conclusions and Recommendations
The Office of Residence Life will share the findings of this assessment process with Resident Assistant staff, the Residence Hall and Apartment Association (RHAA), and stakeholders to identify opportunities for collaboration in the planning, promotion, and delivery of programs, services, and activities for residential students.  More specifically, opportunities will be explored by the Office of Residence Life for enhancing the following areas:

· Educational resources for students dealing with roommate conflicts, and flexibility of the room change process

· Better marketing of available leadership opportunities for students
· Increased student involvement in programmatic opportunities related to personal development, cultural diversity, and academic success.
· Student perception of staff consistency of policy enforcement, and student responsibility for upholding community standards
· Noise reduction and maintenance of an environment conducive to study

· Better utilization of study and lounge spaces

· Dining services

Limitations

Comparing UW-Green Bay apartments to peer institution’s residence halls proved to be a limitation of this assessment process.
The Office of Residence Life selected six peer institutions from a list of 233 participating institutions for the assessment study.  These universities were selected on the basis of similarities in geographic area, student demographics, housing occupancy, and institutional size and type. 

Limitations exist regarding the validity of comparing apartment-style living at UW-Green Bay to our six peer institution’s residence halls.   Furthermore, some of the standards implicit in the survey, its questions, and assumptions, may not be valid for assessing student satisfaction in the apartments.   

The EBI survey was designed primarily for residence halls.  For example, the survey assumes that residence halls and apartments have reception desk areas and common lounge areas, and makes assumptions regarding similarities in building design, programs and services.    Many institutions choose to utilize a separate apartment survey for these reasons.

It is recommended that Residence Life explore the use of the apartment survey and that more attention be given to the selection of its’ six peer institutions to ensure that comparisons between UW-Green Bay and its’ peer institutions are valid.  
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