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Introduction

Student Life recently completed a self-study and assessment of its programs and services implemented from August 1999 to May 2003.   The assessment was conducted as part of a comprehensive and ongoing assessment initiative in Student Affairs, the goals of which are to:

1) Provide information for strategic planning and service enhancement;

2) Facilitate alignment between Student Affairs and the UW-Green Bay’s mission;

3) Clarify the contribution of Student Affairs’ functions, programs and activities to the student learning experience at UW-Green Bay, and;

4) Consolidate and formalize current planning and assessment activities.

Student Life utilized an assessment review committee for feedback and input on the process.  The Assessment Committee included Brenda Amenson-Hill, Assistant Dean for Campus Life, Lucy Arendt, Coordinator of Assessment Services, Joanie Dovekas, Assistant Director, Office of Residence Life, Megan Habermann, Student Representative, Don Mc cartney, Senior Lecturer, Business Administration, Linda Peacock-Landrum, Director, Career Services, Sarah Tebon, Student Representative and Lisa Tetzloff, Director of Student Life.

The committee reviewed the self-study report and documentation prepared by Lisa Tetzloff, Director of Student Life.  The committee provided feedback on the methodology, services and programs, and the assessment process. A summary of the committee’s observations and recommendations include the following:

Observations and Recommendations on the Assessment Plan
A. Methodologies:  The methodology used was adequate, but could be enhanced by adding new methodologies. 

Exit Polling: Student Life could implement exit polling for various programs throughout the year. The goal could be to find out the most important/most-interesting thing the participants learned in a quick 30-second poll.

Evaluation on the Web:  Student Life could add an evaluation form to their web site. The program could also include incentives for people to fill in the evaluations. The committee recommended using this method for one program a month.  The web site could also be utilized to gather input from upper-classmen and off-campus students not attending programs. 

Workshop “tests.”  These “tests” would be presented as “self-exploration opportunities” rather than as tests, but would give both individual students and Student Life staff input into what students are learning. 

Web Site Content. Consider putting main contents of self-study on the web.  In addition, include significant facts on the web site, such as number of students in organizations, number of registered student organizations, etc.  

Self-reporting of leadership involvement.  Ask the students to estimate how much various experiences on campus contribute to their leadership skills.  Some of the category examples include:  class, student organization involvement and leadership education.   

B. Conclusions: Adding new methodologies could provide valuable feedback from students who may not regularly give input to Student Life.  For example, on a campus heavily populated by women it may be more difficult to solicit feedback from the men on campus.  For example, one committee member commented on research that indicates that more women than men fill out web surveys. Varying methodology would also give participants more options for face-to-face input (e.g., via exit polling). 

C. Recommendations: To conduct a survey of student organization members, a specific market that Student Life serves on an ongoing basis. This survey would focus on students’ satisfaction and experiences working with Student Life.  

Observations and Recommendations on the Services

A. Alignment of Services and Mission:  In general, the mission and services align for Student Life.  Further exploration and consideration could be given to the phrase stating, “Student Life provides co-curricular activities that complement the academic curriculum.”   The staff could engage in more conversations with the faculty about curriculum or change the statement to more accurately reflect current practices.  Similarly, the staff might link its programs to various programs’ publicized learning outcomes (e.g., those in General Education). The committee also talked about how Student Life currently programs for the Contemporary Issues Series. This series is traditionally heavily focused on diversity. The committee recommended looking at Contemporary Issues in a broad sense. For example, Contemporary Issues could cover current issues.  The committee also recognized the need to program on diversity.  The Contemporary Issues/Diversity programming mix is an important topic for further exploration. The Self-Study report could also address how Student Life met each point of the mission statement. 

Observations and Recommendations on the Self-Study Assessment Process

A. The Review Committee: The committee provided valuable input to Student Life. The process was organized and effective. 

B. The Self-Study Report:  The committee noted a few corrections, additions and revisions related to the data. The committee suggested including the total number of Student Life surveys sent out.  The committee also recommended clarifying the total number of NSSE surveys mailed to and returned by UWGB freshmen and seniors.   In addition, the committee noticed one data error on the Student Life Survey Question 3.  The Availability of staff mean should be 4.3 instead of 3.3.

C. The Overall Assessment Process: This was a good start at formalizing the assessment process in Student Affairs. Each year the process should be evaluated and updated to meet the current needs and interests. The use of a review committee should continue and include members representing different constituencies when possible (students, faculty, staff, community). The input from the committee is a very valuable part of the overall process. 
