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1.  How does your office serve students?  (Please attach your departmental service and program indicators extracted from Student Affairs Service and Program Trends 2002-2007) 

(see attached)
2.  How well does your office serve students?   Indicate one assessment question of interest for the current year.   Be specific.  For example, it could be a new or re-engineered process or program which you want to evaluate, or trends in student interaction that suggest a different way to do business, or an external factor impacting a program or service to which you need to adapt.  

3.  How do you know you are serving students well?    What assessment tools will you use and when?  What data will you collect?  How will you measure the outcome in responding to your question of interest? 

4.  What did you learn and what will you change as a result of the assessment? What are the results or outcomes of your inquiry question?  Do you plan to change anything (do more of something, less of something, do it differently, or stop doing it entirely)?   How do your results impact your thinking about how you will serve students?  
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