
AN INTENSE INDIVIDUALIZED FEEDBACK AND GUIDANCE PROGRAM 
WITH INCREDIBLE COACHES

This confi dential and personalized program is led by highly qualifi ed expert coaches who guide participants 
through the identifi cation and strengthening of behaviors critical for growing infl uence, strengthening self-
confi dence and projecting a clear professional brand. 

JENNIFER K. CRITTENDEN
Jennifer K. Crittenden is a former CFO and veteran of over twenty years working 
in male-dominated companies in the U.S., Europe, and the U.K, and author of the 
Amazon best-selling book “The Discreet Guide for Executive Women: How to 
Work Well With Men (and Other Diffi culties)”.   

JOE KONRADT
With a tremendous career in various executive banking positions including that 
of President and CEO, Joe helps prepare his participants for success in meeting 
extremely high character, performance, and behavioral expectations.

ART PETTY
Art Petty writes the popular Management Excellence blog and is the author of 
two books: Practical Lessons in Leadership and Leadership Caffeine-Ideas to 
Energize Your Professional Development.  Art brings years of experience as a 
corporate sales and marketing executive to help his participants navigate and 
succeed in high value/high risk workplace situations.

Additional coaches with other experiences and areas of expertise are available.  
Coach selection is matched with participant’s program goals.



EXECUTIVE PRESENCE isn’t just for executives. It’s for any professionals interested in 
assessing and strengthening their confi dence, authenticity, verbal and non-verbal communication skills, 
and all nontechnical abilities.  Participants should expect an intense feedback and guidance program that 
focuses on further developing key “presence” strengths and cultivating the right behaviors to fi ll gaps and 
eliminate weaknesses. 

SCHEDULE A PHONE 
INFORMATIONAL SESSION 
with our program director prior to 
registration to help you determine 
if the Executive Presence Program 
is a good match for your goals. 
This discussion will help you 
understand the program, review 
the coaches available for your 
selection, and explain course 
customization.  You can reach the 
SBDC director, Ryan Kauth, at 
kauthr@uwgb.edu or by calling 
920-496-2117. 

Program Fee: $2,000

FORMAT: 
The program includes six 90-minute personal sessions, combined with 
a series of self-development assignments. All participants will complete 
a total of 56 hours of program time scheduled at their convenience. 
Typical program completion time is 3 months.

While the program content is tailored to each individual, common topics 
include:

• Self and external assessment 
of how others perceive your 
communication and professional 
style and behaviors.

• Identifi cation of your core 
professional value proposition.

• Identifi cation of and focused 
work on key limiting factors and 
perceived negatives with your 
professional/executive presence.

• Ability to recognize and develop 
effective strategies for high value 
and high risk communication 
situations.

• Strengthening your ability to 
deal with diffi cult discussions 
via feedback.

• Ensuring your body language 
and non-verbal behaviors 
support your brand message.

• Strengthening networking and 
relationship building skills to 
extend your infl uence.

• Learning to better 
communicate with empathy 
and authenticity, and to project 
a sense of self-confi dence.

• Establishing a program of 
continuous improvement 
beyond this coaching program.
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