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Mobile Crisis Response Teams:       49:12 
 Chapter 1 – Introduction      16:32 
 Chapter 2 – Why Mobile Crisis Response Teams?   7:52 
 Chapter 3 – Team Members and Roles     15:24 
 Chapter 4 – Essential Functions of Mobile Crisis Response Teams  9:24 
  
Mobile Crisis Teaming and Trauma Informed Care:    1:18:06 
 Chapter 1—Trauma and the Brain     22:47  
 Chapter 2—Trauma Informed Care     25:31 
 Chapter 3—Mobile Crisis Response Teams    29:58 
  
Demonstrating Safety: Intervening in Crisis Situations:    59:04 
 Chapter 1 – Self-Awareness      8:56 
 Chapter 2 – Individual & Environmental Awareness   12:17 
 Chapter 3 – Active Listening      5:19 
 Chapter 4 – SmaRti to De-Escalate     27:42 
 Chapter 5 – Summary       4:50 
 
Suicide and Telehealth:        50:20 
 Chapter 1 – Introduction      2:38 
 Chapter 2 – Background       4:52 
 Chapter 3 – Preparation       9:30 
 Chapter 4 – Basics of Telehealth for Elevated Suicide Risk  10:09 
 Chapter 5 – Suicide Screening and Risk Assessment via Telehealth 7:38 
 Chapter 6 – Safety Planning Intervention via Telehealth   5:16 
 Chapter 7 – Working with Kids and Parents/Caregivers   6:37 
 Chapter 8 – Wrap-Up       3:40 
  
Harm Reduction:         1:48:13 
 Chapter 1 – Harm Reduction Overview     17:42 
 Chapter 2 – Harm Reduction Principles     22:41 
 Chapter 3 – Harm Reduction Practices     19:52 
 Chapter 4 – Implementation and Evaluation    30:26 
 Chapter 5 – Harm Reduction for Self-Harm    17:32 
 
Peer Support in Crisis Intervention:      1:27:40 
 Chapter 1 – History, Philosophy, and Ethics    18:45 
 Chapter 2 – Background, Training, and Experience   11:15 
 Chapter 3 – Research       34:43 
 Chapter 4 – Peer Workers in Crisis Intervention    22:56 
 
Total: 7:11:35 + 49 minutes (Interactions/Review/Quizzes) =  8.0 Continuing Education Hours  
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