Please be advised.
UW-Green Bay Counseling and Health Center services has discontinued onsite care through the remainder of the semester.  We will offer brief phone consultation Monday-Friday from 8 am – 4:30pm. 
If you are a current client with an upcoming appointment, we will be calling you at that time.  If you wish to cancel, please call us at 920-465-2380. 
Your health and safety is a top priority. During this uncertain time with the rapid spread of COVID-19, it is important that all students have access to healthcare and to experts who can advise on concerns related to COVID-19.
If you have respiratory symptoms and are concerned about COVID-19, you may
1. Utilize Prevea Virtual Care ($0 for COVID-19 related concerns) using the following website: www.Prevea.com\virtualcare
2. Call Prevea Health Nurse Triage at 888-277-3832 free of charge 24 hours a day/7 days a week. You will be connected with a registered nurse who will listen to your concerns, ask questions, consult with a physician if needed and recommend appropriate next steps based on your symptoms. 
3. Call your own medical provider or local nurse triage line.
Health Services that remain available by phone appointments include: 
1. Health Consultations/Nurse advice
2. Medication refills for existing clients 
3. Resource and referral options
4. Case management for client’s currently receiving treatment for anxiety and or depression.
Counseling Services that remain available by phone appointments include: 
1. Needs assessment consultations for new clients
2. Check in consultations for existing clients 
3. Crisis Intervention Consultations
4. Support for victims of sexual violence and domestic violence
5. Resource and referral options
6. Case management for current counseling clients 
Emergency Resources available 24/7:
            	911
           	Crisis Center (Brown County Site) 920-436-8888
Sexual Assault Center (Brown County Site) 920-436-8889
Golden House 24-hour Crisis Line (Domestic Violence Services) 920-432-4244


 

 

