
REFERRAL RECEIVED

IRA’s Stocks require a formal
court subpoena and may only be

needed if financial records
indicate a problem

Home Visit &
Client Interview

(Using approved assessment
tools)

Interview Alleged
Suspects and/or

Collateral
Contacts (Informed

consent)

Financial Records Review
Identify patterns:

Income vs Expenses,
Deposits vs
Withdrawals
Checks vs Debit
transactions, Verify use
is for client.

Referral to Law
Enforcement
ERP Referral
Referral for
Forensic
Accountant

Request certified medical
records to substantiate
(Minimum 12 months)

Requests made for Certified Records:
Bank records
IRA’s
401K
Stocks, Bonds, etc.
Identify before and after
spending
Identify all assets and income
Check property records
Request Credit Report (consent
needed)
Freeze Credit

Determine types of accounts
POD, POA-F,

Guardianship, other
Gather all Legal Documents

Determine:
Type of Fraud or Scam
Role of the perpetrator
Mode of exploitation

FINANCIAL EXPLOITATION INVESTIGATION

Protect the Funds/Assets
Freeze Accounts

Ensure Safety of Adult at
Risk/Elder

Determine/estimate
financial loss for state

report/LE Referral

If Substantiated
proceed to interventions

and/or potential referrals

Complete Timeline of
Investigation with findings

and evidence for
coordination with law

enforcement

Additional Interventions:
Referral for Competency 
Coordinate with Law
Enforcement/ADA
Guardianship
POA / POA-F
Payee
Conservatorship
Spendthrift Guardianship

Additional Referrals to be
made if FE is substantiated:

Law Enforcement 
DA Office Office
Senior Law Legal Action
(Consent must be
obtained)
IRS
OIG
DOJ
Dept. of Revenue
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