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Training for employees and lenders who have customer contact.
Some banks make available customer information on keeping
their finances safe.

Having a system to notice unusual incidents; most often a bank
employee judgement call on how to proceed.
Staff trained to recognize suspicious activity - a client’s name
not matching the name of the person requesting the withdraw,
& all transaction $5K+ in compliance with regulatory rules.

Supervisor report suspicious activity to law enforcement or APS.
Institutions freezing or putting a pause on suspected fraud
activity.
Closing a client’s account.
Networking w/ other bank affiliates on successful fraud
investigations, use National Databases, or financial networking
to track concerning patterns.

Banking regulations
Electronic banking and withdrawals
Lack of information about client’s decisional capacity
Not having a personal relationship or knowledge of who to
contact at local protective services/HHS.

Need more information about the protective services system
available to protect elderly and vulnerable adults from
exploitation - how they work, what kind of things they can do
with their role/capacity.
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No formal training for staff - Most cases are low-income and
have fixed monthly social security checks.
Use of payee - formal agencies or family members are usually
rep payees for clients.

Referral to Adult Protective Services (APS)

APS Referrals for investigation.
Payee Services.

Hard to know if a family member is taking advantage of a client
unless the client brings to attention or family care / Medicaid
cost shares are not paid.
No direct relationship with financial institutions - who to call if
there is a concern at local banks, etc.
Staff training - staff do not know what they need to know to
screen or document concerns for follow up.
Respect for Client competency.

Training of family care staff and consumers - red-flags / systems
of protection available.
Better understanding about alternate decision makers for
financial decisions and their authorities including durable
power of attorney, payees, etc.
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Outreach to calls of concern for cases referred to HHS regarding
possible financial exploitation of elderly and/or adults at risk.
Benefit counseling at ADRC - through a program with attorney
oversight.
Enrollment assistance with Medicaid application.
Disenrollment counseling when a person disenrolls from a long-
term care program.

In-house data base of calls received by ADRC - concerns about
patterns of issues staffed with APS.
Communication with economic support - who processes
Medicaid applications regarding concerns about possible
financial exploitation.
Referral to Adult Protective Services (APS).

APS Referrals for investigation.

Respect for Client competency.

Training for ADRC staff on recognizing signs for
exploitation/abuse.
Better collaboration with banks and financial institutions on
need for follow up on cases referred regarding possible financial
exploitation - who to call at local institutions for assistance.
Timely information for follow up on referrals with consumers in
the community.
Information for consumers regarding how to keep their finances
safe and awareness of scams.
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Investigations into complaints from APS about Financial Elder
Abuse.

Works with APS based off of cases APS gets.

Formal investigations following protocols set in place however
each agency has their own jurisdiction which is why it is easier
when APS is involved.
“Locker search” analogy.

Need court orders to get banking records and the length of time
it takes to get the records (up to a year).
Competency of the victim.
Time and officer availability for investigating depending on
location of crime (small town vs big city).
“Big” banks that are harder to work with than “local” banks.

Legal change.
Better protocols set in place for how to handle calls on financial
elder abuse like how there are for other crimes.
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Investigate.

ADRC refers concerns to APS.

Can access bank accounts for protection.
Team with Law Enforcement.
Can access records but cannot “take action” like law
enforcement.

Need concrete evidence.
The victim’s decisional capacity.
Victim’s family members not willing to comply due to loyalty or
other reasons.
Funding,
Divestment.

Better and earlier referrals.
Easier access to records.
More collaboration with law enforcement.
Better concept of when to intervene.
An improved system that makes it easier for everyone (banks,
law enforcement, APS, family care, ADRC) to take action.


